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Chapter 1 : Introduction

This chapter provides an introduction to the OLH System. It includes the following topics:
e About this Manual

*  OLH Overview

e  Features Common to All OLH Displays

e Getting Started

e OLH Display Structure
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About This Manual

Intended Audience

Thi s guide is intended for those who will use OLH to create and maintain help text. The
objective is to provide extensive detail about the layout and behavior of all OLH screens.

There are several reasons why it should be unnecessary to distribute this guid e to every user of
OLH:

Retrieval users are limited to a very simple set of controls:
! Paging back and forth within the help text;

! Moving among field, screen and application levels of help text,
including the various menu -style selection displays; and

! Returning to the host application (or to the menu of applications, if
OLH is running on its own).

Each OLH display has control key information listed at the bottom.

Help about each OLH display (and each data field within each display) is available based
on cursor position, just as with the userOs application.

Use of Terms

OLH captures and maintains textual documentation about other applications. In order to help
avoid confusion, the word OscreenO always refers to components of the calling application. The
word OdisplayO when used as a noun refers to a component of OLH.

Although OLH is itself an application, the term OapplicationO is here used to refer to that which
is being documented. In some cases, for further emphasis, the term Ohost applicationO is used
implying that OLH is the OguestO.

About the Sample Displays

The sample displays in this manual show how OLH looks on a standard 3270  -type monochrome
terminal with 80 columns and 24 lines. These samples use boldface type to indicate
highlighted fields.

Sample displays, diagrams and accompanying text in this manual refer to the default
installation of OLH. Various aspects of the appearance and behavior of the screens may be
affected by tailoring performed on site during installation.
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OLH Overview

General Objective of OLH

The OnLine Help (OLH) system allows for display of instructions and examples from within an
online application. Help text is presented without leaving the application session. An
application user or a system developer can interac tively create and maintain the text that is
displayed.

By attaching OLH to the application during its initial development, user documentation can be
developed as the application screens are prototyped. Online documentation is then reviewed
and corrected in tandem with the running application prototype. During programming, the
online documentation can serve as part of the program specification.

In production, the online documentation provides current, consistent reference and tutorial
information to indi vidual terminal operators. Updates to the text are immediate: all
application users see the effect of the changes without the administrative overhead associated
with paper -based change notices.

A production user can maintain their own help information without involving the development
staff.

Overall, OLH improves the accuracy and usability of documentation. OLH reduces the amount
of paper needed to specify a system during development.

How OLH Displays Help Text

Once OLH is installed in the application , and the help text for the various screens and fields is
loaded, simply press the Help Key (normally PF1) to show the text for the current screen. The
particular set of text presented is determined by the context: if the cursor is positioned on a

field t hat is documented, field -level help will be displayed. Otherwise, screen -level help is
displayed.

Once the help text for a given field has been written, associate it with a range of one or more
cursor positions on a screen. Typically, the range of quali fying positions will be set to match the
length of the data field. In this way the field -level text will be shown as long as the cursor is
anywhere in the data field.

OLH Uses a Database Approach

If the same help text applies to more than one field onth e screen, simply associate it with the
screen multiple times. Thus the OcontextO which will prompt OLH to display on a particular set
of text is really a patchwork of individual row  -column locations, which can be scattered
throughout the 24 -by-80 grid of possible cursor locations. Field contexts are, of course, not
allowed to overlap on a screen.

Just as it is possible to associate a fieldOs help text with the same screen more than once, it is
also possible to associate the same field with many different  screens within the overall
application. Thus, when text is modified for a field, the effect of the change is immediate for
every screen that has the field associated with it. No further action is required on the part of
the user.
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OLH Security

The autho rity to create and update help text is generally restricted to specific users of the
application. If accessing an OLH update display for the first time, the application®s OLH

update password will be requested. If the correct password is supplied, the req  uested update
display will be shown.

If the requested password is unknown, press Clear (or use the RTN command) to resume the
current display. Otherwise, when the proper password has been entered, the requested display
will be shown.

Thereatfter, it is p ossible to move in and out of any update display without having to supply the
password again. If the host application is one that was defined via the ADSA facility of
ADS/ONLine, it will be possible to leave and re -enter OLH within the same host applicati  on
session without having to re -supply the password.

If OLH is run on its own, rather than through a running application, the user is permitted to

select any documented application and read the associated help information. In some cases, the
help text for an application may be restricted. In order to select such an application from the
menu, it is necessary to supply a display password in order to proceed.

The update password and the display password (if any) are established during the OLH
installation pr ocess for an application. Each application has its own set of passwords.
Passwords are stored in the OLH area of the database in encrypted form.
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Typical OLH Display Layout

Line
1 OLHD220 WIDGETRONICS BENEFITS ADMIN
2 ADD FIELD HELP >>:
3 (message line here)
4
5 FIELD FULL NAME:
6 COPY TEXT FROM FIELD:
7 > (Top of pageable display area)
8 >
9 >
10 >
11 >
12 >
13 >
14 >
15 >
16 >
17 >
18 >
19 >
20 >
21 > (End of pagea  ble display area)
22 >
23 PF PA - RESUME APPL

24 KEYS: 8 -FORWARD 1-DISPHELP5 -INSERTLNG6 -DROPLN CLEAR -PREVDISP

Note: the bordering angle brackets only appear on Add and Update displays.

ANNNNANNANNANNNANNNANNANNNANAN
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Features Common to all OLH Displays

Screen Layout

OLH employs a standard layout in all of its displays. See example on previous page.

Line

1

5P6

721
22
23b24

Use

The name of the current OLH dialog appears at the left margin and the full
name of the current application is centered.

The name of the current OLH di splay appears highlighted and centered under
the name of the current application. At the right end is the command field,
preceded by O>>: O. This field is used to move from one display to another if
the PF Keys are not available.

The entire third line (8 0 characters) is the system message line.
Blank for visual separation purposes.

These lines identify the application, screen or field currently shown, to be
shown or to be copied from. These lines are also used for column heads for the
pageable data on Selection displays.

Normal range of the paged area whenever paging is performed.
Contains audit trail information on the Update Help displays.

PF Key information. The keys for paging are highlighted and appear
selectively, based on w hether either or both options are available.
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Control Key Assignments

OLH assigns consistent meanings to certain control keys in all its displays. In general,
whenever one of these keys is valid for a display, it will have the meaning indicated below.

The assignments shown here are installation defaults. Actual control key assignments may
differ if site tailoring is performed during installation of OLH. The complete list of available PF
Keys is always available by switching to the screen -level display of Help about OLH.

Key Meaning

Enter Submit entries made on the current display. For a user in update mode who is
adding/modifying help text, the Enter Key is the primary way to submit
changes, updating the database. Any control key that causes a switch toa
different display (other than the Help Key) will discard any changes made
since the last Enter Key submission.

Clear Return to the display that first passed control to the present display. In most
cases the prior display in the session will be the 0 ne restored. (Pressing Clear,
in a Help about OLH display, restores the original OLH session. Clear will
also allow an exit from a password check or, in the Update Screen Field
display, from an incomplete insert or relocate operation.)

PF1 Displays Help About OLH.

PF2 Moves the user to the next higher level of help text (i.e., from field level to
screen-level to application -level text).

PF3 Moves the user (via selection displays) to the next lower level of help text.
PF4 Switch to the corresponding Updat e Help display.
PF5 Insert a new line ahead of the cursor line (Update Help displays only), or

insert a field into the list (Update Screen Field display only).

PF6 Drop the line at the cursor (Update Help displays only), or drop a selected field
from the | ist (Update Screen Field display only).

PF7 Page backward.

PF8 Page forward.

PF9 Switch to the corresponding Add Help display.

PF10 Switch to the Select Application Field display.

PAl Quit OLH and return to the calling application screen, (or if OLH is run ning

on its own, return to the Select Application display).

The Command Field (>>:)

OLH provides a command field on every display. It is possible to use this field to control
movement from one display to another and, in some cases, activity within the sa  me display.
The command field is eight characters long and is located in the upper right of each OLH
screen, preceded by O >>: O.

A note for users of IDMS Release 10.1 (or later)
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If the application is defined using ADSA, the OLH command field will display
the value OCOMMANDO rather than being blank. The behavior of the command
field remains otherwise the same.

If a non -blank value is keyed into the command field and Enter is pressed, OLH will respond as
though the user pressed the control key (if any) cor responding to the command name.

If the value entered is not recognized, a message to that effect will be shown on the current
display. Correct the value in the command field and press Enter again. Otherwise, blank the
field out or press a control key oth er than Enter.

Commands are only accepted by way of the Enter Key. PF Keys, PA Keys and the Clear Key all
ignore the contents of the command field.

If the OLH session has been established with upper case translation turned off (i.e., the system
is not aut omatically converting lower case to upper case), command values keyed in this field in
lower case will not be recognized. See Appendix B for more about mixing the use of upper and
lower case.

A complete list of valid commands is provided on the following  page. Commands that govern
movement among displays are shown on the charts on pages 19 through 23.

Command Name Assignments

OLH provides the ability to switch from screen to screen through the use of commands. If the
terminal used does not have PF keys, the Command Field will enable movement about in OLH.
Every control key (other than the Enter key) has an equivalent command name that can be

used in connection with the Enter key.

A double asterisk (**) indicates that in some displays the PF Key assigned may differ. Refer to
the PF Key information provided at the base of each display or consult the screen  -level Help
About OLH available for each display.

The charts on pages 19 through 23 show most of the pairings between control keys and
command names. Commands that do not cause a change of displays (not shown on the charts)
are included in the following list.

Command Meaning

ADD Switch to the corresponding Add Help display. This command also serves as a
Opower addO once in an Add display, submitting th e current add transaction
and restarting the display with blank fields. (PF9)

AFLD Switch to the Select Application Field display. (PF10)
APPL Switch to the Application Help display. (PF2**)
BWD Page backward. Paging is not treated as a change of displ ays. If a text update

is in progress, the userOs changes on the current page are not lost. Nor is the
database updated. (PF7)

DELETE Delete the current record and its associated text and switch to the prior
display. (Update Help displays only; no contr ol key equivalent.)

DROP For Update Help displays: remove the line at the cursor and move any
remaining lines up one. The cursor must be on one of the text lines when the
Enter Key is pressed in order for this command to take effect. (PF6)

For the Updat e Screen Field display: remove the selected list entry so that the
field indicated is no longer associated with the current screen for the row -
column -length desired. (PF6)
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FIELD
FWD

HELP

INSERT

MOD

QuUIT

RELOCATE

RESTART
RTN

SCRN

Switch to the Select Screen Field display. (PF3**)

Page forward. Paging is not treated as a change of displays. If a text update
is in progress, the changes on the current page are not lost. Nor is the
database updated. (PF8)

Switch to Help about OLH. (PF1)

As with a request for help in an application screen, the cu  rsor should either be
on the field of interest or else in a non -datafield area of the display prior to
pressing the Enter Key. Otherwise, help text will be presented for the

Command Field itself.

For Update Help displays: insert a blank line ahead  of the cursor line. The
cursor must be on one of the text lines when the Enter Key is pressed in order
for this action to take effect. (PF5)

For the Update Screen Field display: start a transaction to add a list entry so
that a documented field can be a ssociated with the current screen at a
particular row -column-length location. (PF5)

Switch to the corresponding Update Help display. If not already in update
mode, the update password will be requested. (PF5)

Terminate OLH and return directly  to the calling screen of the running
application. If OLH is running on its own, the Select Application display will
be re-shown. (PA1)

Update Screen Field display only: unprotect the ROW, COLumn, and LENgth
fields of the selected list entry so a s to modify the starting position and/or the
range of positions with which the documented field is associated. (PF3)

Select Application display only: return to top of list. (PA1)

Return to the display that first passed control to the present di splay. In most
cases the prior display in the session will be the one restored. If, however, the
current display was transited earlier in the OLH session, this command will
switch control to whichever display originally passed control to it. (Clear)

RTN restores the current display when in Help About OLH, an incomplete
password check or, in the case of the Update Screen Field display, an
incomplete insert or relocate operation. (Clear)

Switch to the Select Application Screen display (or to the Sc  reen Help display
if currently in the Field Help or the Update Field Help display). (PF2**)
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Getting Started

Installing OLH in an Application

In order for an application to make use of OLH, it is necessary to perform a simple set of steps

on a one-time basis. Instructions for installing OLH in an application are provided in the
Appendix section of this manual. The procedure assumes familiarity with the ADS/OnLine or

with the IDMS/DC COBOL environment, as appropriate. It is possible to begin as soo n as the
technical installation of OLH by the Database Administration staff is complete. For the CICS
Interface, refer to Appendix F in the OLH Install Manual.

For large applications that are already in production, OLH may be made available a few screens
at a time, rather than waiting for the entire application to be documented. As soon as the
application has access to OLH for at least one of its screens, it is possible to start the capture
and display of help text as described below.

Adding Help Text for an Application

The first step is to add help for our application. Help text for an application must exist before
screens and/or fields can be documented.

1. Sign on to IDMS using normal procedures. Access OLH from the Enter Next Task
Code prompt by keying in: ADS OLHDMAIN and pressing enter. The Select
Application Display will be shown.

2. Press PF9 (ADD) to access the Add Application Display. Note that the Add Key is not
shown as an option at the base of the display since update functions are not intended
for general use. OLH will ask for the Master password before switching screens.

3. Key in the password provided by the Database Administrator (or other point of contact
for the application). Once the correct password has been entered, it will not be
necessay to supply it again in the current session, even though various update
displays of OLH may be navigated.

The following is an example of the Add Application Help display.
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Sample Add Application Help Display
OLHDO020

ADD APPLICATION HELP >>:

( message line here )

APPLIC ID: BADMIN  APPLICATION NAME: WIDGETRONICS BENEFITS ADMIN

PASSWORDS: DISPLAY: * UPDATE:

> the benefits admin system primarily supports the personnel

> department of widgetronics, inc., for the processing and management

> of employee benefits under the companyOs cafeteria - style
> group - health, disability and life insurance.

>

VVVVVVVVVYV

PF
KEYS: 8 - FORWARLL -DISP HELP5 -INSERTLN6 -DROP LN

The uppercase entries supplied by the writer are required by the system and must be entered in
uppercase. The text entry is shown in lower case letters in this example. Unless the session

ANANNNNANNNANNNNANNNNANNANNAN

<

PAl - RESUME APPL
CLEAR - PREV DISP

has been established otherwise, lower -case entries wi Il be OfoldedO automatically to upper case

for storage. Refer to Appendix B for more about the use of upper/lower case.

The bordering angle brackets only appear on Add and Update displays.
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Adding Help Text for an Application (continued)

4. Fillinthe fi elds as specified in the sample Add Application Help Display (page 50).
Now key the help text for the application in the text area provided in the central
portion of the display. To add another page press PF8 (FWD).

5.  When ready to save work, press the Ent er key. OLH will store the text entered and
switch to the Update Application Help display (visually similar to the Add display,
except for having a wider range of PF Key options). It is possible make changes to the
text at this point. Save the changes b y pressing Enter again.

6. When finished documenting the current application, press the PA1 (QUIT) key to
return to the Select Application screen.

Adding Help Text for a Screen

It is advisable to provide the application user with a brief overview of the purp ose and main
functions of each application screen. To begin keying the text for screen proceed as follows:

1. Sign on to the application using normal procedures. Switch to the screen to be
documented.

2. Press PF1 (HELP) to switch to OLH. The Screen Help disp lay will appear with a
highlighted message that reads, OSCREEN NOT DOCUMENTED.O

3. Press PF9 (ADD) to switch to the Add Screen Help display. Note that the Add Key is
not shown as an option at the base of the display since update functions are not
intended fo r general use. OLH will ask for the application®s update password before
switching screens.

4. Key in the password provided by the Database Administrator (or other point of contact
for the application.) Once the correct password has been entered, it willno t be
necessary to supply it again in the current session, even though there may be
movement in and out of the various update displays of OLH.

The following is an example of the Add Screen Help display.
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Sample Add Screen Help Display

OLHD120 WIDGETROILS BENEFITS ADMIN
ADD SCREEN HELP >>:

SCREEN ID: CLMO00344 SCREEN TITLE: claim inquiry

COPY TEXT FROM SCREEN ID: WITH ASSOC:
> access <
> <
> the claim inquiry screen is accessed via the general inquiry menu <
> the claim processo r workstation menu, the claims audit menu or by <
> direct branching form selected screens using task code cling. <
> <
> search on policy number <
> <
> key in the complete policy number in the field provided if it is <
> known. thisist he fastest search available and will take you <
> etc. <
>  etc._ <
> <
> <
> <
PF PA1l - RESUME APPL

KEYS: 8 -FORWARDO -DISPHELPS5 -INSERTLNG6 -DROP LN CLEAR -PREV DISP

The portion supplied by the writer is shown in  lower case letters in this example. Unless the
session has been established otherwise, the lower -case entries will be OfoldedO automatically to
upper case for storage. Refer to Appendix B for more about the use of upper/lower case.

The bordering angle br ackets only appear on Add and Update displays.
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Adding Help Text for a Screen (continued)

Provide a Screen Title in the field provided. Now key the help text for the screen in the
text area provided in the central portion of the display. To add another page, press
PF8 (FWD).

When ready to save work, press the Enter key. OLH will store the entered text and
switch to the Update Screen Help display (visually similar to the Add display, except

for having a wider range of PF Key options). Changes may be m ade to the text at this
point. Save any changes by pressing Enter again.

When finished documenting the current application screen, press the PA1 (QUIT) key
to return to the application screen. Work can be verified by pressing the Help Key
again.
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Sample Add Field Help Display

OLHD220 WIDGETRONICS BENEFITS ADMIN
ADD FIELD HELP >>:

FIELD FULL NAME: common field
COPY TEXT FROM FIELD:
> the command field can be used as a substitute for pf keys when using
> a terminal which does not have a c omplete set of keys or in the case
> that the keys are difficult to use (such as with certain personal
> computers when dialing into the system from offsite).
>
example: key quit in the command field and press enter

session, as would be the case on some pcOs if you were to press

>
>
> thisa ction will return you to the main menu (not cancel your
>
> to press the key combination which equates to pal.)

\%

> the command names which are available in this application are listed
> starting on the next page..._

NNNNANNNNNANNANNANNNNAN

PF PAl1 - RESUME APPL
KEYS: 8 - FORWARD -DISPHELP5 -INSERTLNG6 -DROPLN CLEAR - PREV DISP

The portion supplied by the writer is shown in lower case letters in this example. Unless the
session has been established otherwise, the lower -case entries will be OfoldedO automatically to
upper case for storage. Refer to Appendix B for more about the use of upper/lower case.

The bordering angle brackets only appear on Add and Update displays.
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Adding Help Text for a Field

In addition to the help text that describes the overall behavior of the screen, specific detail for
the various data fields on the screen should also be provided.

In this case users should be provided with information about edits that the system will perform,
guidelines about the data to be entered and examples of correct and incorrect entries.

To add the text for a field, proceed as follows:

1.

In the application screen, position the cursor at the start of the field to be documented. If
the field is an unprotected data field, it is possible to use one of the skip keys to move the
cursor. Otherwise, move the cursor into position using the cursor arrow keys.

Press PF1 (HELP). Because the field indicated by the cursor position is not yet
documented in OLH, the Screen Help display will be presented next. This display will
show the text that was created in the Add Screen Help display (see page 7).

Press PF3 (FIELD) to switch to the Select Screen Field display. Since no fields are yet
documented, there will not be any entries in this list and a message will be shown to that
effect.

Press PF9 (ADD) to move onward to the Add Field Help display (previous sample).

Key the full name of the field to be documented in FIELD FULL NAME. Now key the h elp
text that describes the field into the text area of the display. Press PF8 (FWD) if more
space is needed.

Press Enter to complete the add transaction. OLH will save the new field and its text and
show the Update Field Help display (visually similart o the Add display, but with more PF
Key options). Itis now possible to make more changes to the text. Press Enter again to
save any further changes.

Press PF3 (FIELD) to return to the Select Screen Field display. Again, this display will
show that no f ields are yet associated with the current screen. Having just documented a
field, however, it is now possible to add the first entry to the list.

Press PF4 (UPD) to go to the Update Screen Field display (sample to follow).
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Sample Update Screen Field Display

OLHD250 WIDGETRONICS BENEFITS ADMIN
UPDATE SCREEN FIELD

SCREEN: CLMF0344 SCREEN TITLE: CLAIM INQUIRY

SEL ROW COL LEN FIELD FULL NAME
>1 72 8_ COMMANDFIELD
PF 3 -RELOCATE 5 -INSERT 6 - DROP
KEYS: 1 -DISPHELP 4 - 9 -

>>!

PAl - RESUME APPL
CLEAR - PREV DISP

The only portion supplied by the writer in the preceding example would be the value 8 for the
LENgth. The ROW and COLumn values defau It to the cursor position in the host screen. The

value COMMAND FIELD has been carried forward from the field add transaction just

completed.
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Associating a Field with a Screen

The Update Screen Field display allows for insertion and dropping of associat  ions between the
current screen and the documented fields.

To store an association between the current screen and the field just documented, proceed as
follows in this display:

1. Press PF5 (INSERT). The row and column position of the cursor at the timeth e Help
Key was pressed are displayed as default entries. It is possible to adjust these values.

2. The length value defaults to zero (blank). Set the length equal to that of the data field
so that the cursor can be anywhere in the field when the user presse s the Help Key.
Provide the field full name of the field that was documented if it is not already shown
by default.

3. Press Enter to submit the insert transaction.

4. Press PA1 (QUIT) to restore the application screen. It should now be possible to call
up the field help just created by positioning the cursor anywhere in the field and
pressing the Help Key.

In the previous example, the user has already pressed the Insert Key and has provided the field
length.

Note: If a field occurs more than once on a scree n, OLH permits the writer to associate the
same field documentation with multiple locations. If the Insert Key is pressed again in the
above procedure (after completing the first insert operation and instead of returning to the
application), the values fr om the latest insert will be carried forward as the defaults for the new
insert. It is possible to quickly specify that the same field text is to apply to a series of identical
fields by adjusting only the row/column values of each successive insert.

Field documentation can also be shared by more than one screen. Refer to the discussion of the
Select Screen Field display starting on page 70 for detalils.
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Read-Only User View (access via an application)

Screen Key Function
Application PF1 Display help for field, screen or application
Application Help PF3 Select application screen

PF10 Select application field

CLEAR Return to application
Screen Help PF2 Application help

PF3 Select screen field

PF5 Select application screen

PF10 Select application field

CLEAR Return to application
Field Help PF2 Screen help

PF5 Select screen field

PF10 Select application field

CLEAR Return to application
Select Application Screen ENTER Display help for s elected screen

PF2 Display application help

PF3 Select screen field for selected field
Select Application Field ENTER Display help for selected field

PF2 Display application help

PF3 Select screen field for selected field
Select Screen Field ENTER Display field help

PF2 Select application screen

PF10 Select application field
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Read-Only User View (direct access via task code)

Screen

Key

Function

DC Task Code Screen

OLH Task Code

Select application

Select Application ENTER Display application help
PF3 Select application screen
CLEAR Return to task code screen
Application Help PF3 Select application screen
PF10 Select application field
Screen Help PF2 Display application help
PF3 Select screen field
PF5 Select application screen
PF10 Select application field
Field Help PF2 Display screen help
PF5 Select screen field
PF10 Select application field
Select Application Screen ENTER Display help fo r selected screen
PF2 Display application help
PF3 Select application field (no selection made)
PF3 Select screen field for selected field
Select Application Field ENTER Display help for selected field
PF2 Display application help
PF3 Select screen field
Select Screen Field ENTER Display field help
PF2 Select application screen
PF10 Select application field
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Update User View (access via an application)

Screen Key
Applica tion PF1 Display help for field, screen, or application
Application Help PF3 Select application screen
PF4 Update application help (password protected)
PF10 Select application field
CLEAR Return to application
Screen Help PF2 Appli cation help
PF3 Select screen field
PF4 Update screen help (password protected)
PF5 Select application screen
PF9 Add screen help (password protected)
PF10 Select application field
CLEAR Return to application
Field Help PF2 Screen help
PF4 Update field help (password protected)
PF5 Select screen field
PF9 Add field help (password protected)
PF10 Select application field
CLEAR Return to application
Select Application Screen ENTER Display help for selected scre en
PF2 Display application help
PF3 Select application field (no selection made)
PF3 Select screen field for selected field
PF4 Update screen help (password protected)
PF9 Add screen help (password protected)
Select Application Field ENTER Display help for selected field
PF2 Display application help
PF3 Select screen field
PF4 Update field help (password protected)
PF9 Add field help (password protected)
Select Screen Field ENTER Display field help
PF2 Select application screen
PF4 Update screen field
PF5 Update field help (password protected)
PF9 Add field help (password protected)
PF10 Select application field
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Update User View (direct access via task code)

Screen

Key

Function

DC Task Code Screen

OLH Task Code

Select application

Select Application ENTER Application help for selected application
PF3 Select application screen for selected application
PF4 Update application help (password protected)
PF9 Add application help (password protected)
Application Help PF3 Select application screen
PF4 Update application help (password protected)
PF10 Select application field
Screen Help PF2 Application help
PF3 Select screen field
PF4 Updat e screen help (password protected)
PF5 Select application screen
PF9 Add screen help (password protected)
PF10 Select application field
Field Help PF2 Screen help
PF4 Update field help (password protected)
PF5 Select screen field
PF9 Add field help (password protected)
PF10 Select application field
Select Application Screen ENTER Display help for selected screen
PF2 Display application help
PF3 Select application field (no selection made)
PF3 Select screen field for selected field
PF4 Update screen help (password protected)
PF9 Add screen help (password protected)
Select Application Field ENTER Display help for selected field
PF2 Display application help
PF3 Select screen field
PF4 Update field help (password protected)
PF9 Add field help (password protected)
Select Screen Field ENTER Display field help
PF2 Select application screen
PF4 Update screen field
PF5 Update field help (password protected)
PF9 Add field help (_password protected)
PF10 Select application field
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Update User View b (direct access via task code) - continued

Update Application Help PF3 Select application screen
Update Screen Help PF2 Select application screen
PF3 Select screen field
PF9 Add screen help
PA1/CLR Return to application help
Update Field Help PF2 Display screen help
PF3 Select screen field
PF9 Add field help
Update Screen Field ENTER Display field help
PF4 Update fi eld help
PF5 Update screen field
PF9 Add field help
Add Application Help ENTER Update application help
PF9 Add application help
Add Screen Help ENTER Update screen help
PF9 Add screen help
Add Field Help ENTER Update fie Id help
PF9 Add field help
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Chapter 2: Text Retrieval Displays

This chapter provides an overview of Text Retrieval Displays and includes the following topics:
¥  Application Help

¥  Screen Help

¥  Field Help
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Application Help

Sample Application Help Display

OLHDO000 WIDGETRONICS BENEFITS ADMIN
APPLICATION HELP >>:

( message line here )
APPLIC ID: CLM

THE WIDGETRONICS BENEFITS ADMINISTRATION APPLICATION PRIMARILY SUPPORTS
THE PERSONNEL EPARTMENT OF THE COMPANYSOME OF THE SCREENS ARE ALSO
AVAILABLE ON AN INQUIRY - ONLY BASIS IN THE OPERATIONAL DIVISIONS AND IN
THE FINANCE DEPARTMENT.

THE CURRENT RELEASE (3.2) OF THE SOFTWARE WAS PLACED IN PRODUCTION ON
JANUARY 18, 1987. A NUMBER OF ENHANCEMENTS BECAME EFFECTIVE AT THAT
TIME. ONLINE HELP IS AVAILABLE FOR EACH OF THE NEW SCREENS. OLH DOCU -
MENTATION FOR MODIFIED SCREENS IS ALSO UP TO DATE.

IF YOU HAVE A PROBLEM WITH THE BEHAVIOR OF ANY OF THE SCREENS IN THIS
APPLICATION, THE POIN T OF CONTACT IS MILDRED FOXMOOR, BENEFITS ADMIN
DAYTIME SUPERVISOR. MILLIE CAN BE REACHED AT EX 337 DURING NORMAL
BUSINESS HOURS. NIGHT SHIFT CALLS CAN BE DIRECTED TO THE SAME EXTENSION
AND WILL BE FIELDED BY THE NIGHT SUPERVISOR.

PF PAl - RESUME APPL
KEYS: 8 - FORWARD -DISP HELP 3 -APPL SCRNS 10 - APPL FLDS CLEAR - PREV DISP

The above example shows the help text entirely in capital letters. It may be preferable to have
the text appear in upper/lower case format for improved readability. See Appe  ndix B for
instructions on how to capture text in this format.

Purpose
Application Help provides a paged display of help text that discusses the overall application.

In the previous example, the Benefits Administration application of the mythical Widgetro nics
company is explained in terms of the various departmental users it supports, as well as

current release and point -of-contact information. Note that the format of the text area is free
form. The writer in this case has used blank lines and indentatio  n to improve the readability

of the overall text.
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Access
The Application Help display is accessible as follows:
From Action Notes
Select Application Enter Key Valid selection made.

Select Application Screen PF2 (APPL)

Screen Help PF2 (APPL)
Update Screen Help (APPL) No PF Key assigned.
Select Application Field PF2 (APPL)

It is also possible to return to Application Help from certain other displays using Clear (RTN)
if it is the prior display. Refer to the charts on pages 19 through 23.

Paging

This dis play shows up to 15 lines of help text. If more than 15 lines exist for the current
application, use PF7 and PF8 (BWD and FWD) to page back and forth within the available
text.

Adding Text for an Application if None Exists

Support for application -level help text is a new feature of this release of OLH. Documentation
that has been carried forward from OLH Release 1.1 will, therefore not contain help text for

this new level. If no application -level help text exists for the current application, refer to th e
installation instructions, Appendix A.

Note: Under certain circumstances, such as when the OLH database has
been updated by a non -OLH program, an application may OexistO without
any text on file for it. In this case an attempt to add the application wil I
result in an error message. Again, refer to the installation instructions,
Appendix A.

Correcting the Existing Text

The help text displayed can only be modified via the Update Application Help display. Press
PF4 (MOD) to begin an update session. OLH will prompt for the update password, if it has not
previously been provided on another display. Refer to the description of Update Application
Help starting on page 54 or use Help about OLH (PF1) when the update display is shown.

Deleting the Application

The current application can only be deleted via the Update Application Help display. Press
PF4 (MOD) to begin an update session. OLH will prompt for the update password, if it has not
previously been provided on another display. Refer to the topic enti  tled Deleting the
Application on page 55 or use Help about OLH (PF1) when the update display is shown.
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Selecting Help for a Different Application

If OLH is running on its own, press PA1 (QUIT) to return to the Select Application menu
display. Itis pos sible to select a different application for viewing from that display.

If OLH was reached from within a running application, press PA1 (QUIT) to restore the
application screen. Then follow the normal procedures of the application to end the session.
OLH may then be entered into directly using the assigned task code, or a session may be
started in the application of interest, with OLH being reached from within that session.

Displaying Screen-Level Help Text

Press PF3 (SCRN) to switch to the Select Applica tion Screen display. From the menu
presented choose one of the screens documented within the overall application in order to view
its help text.

As an alternative, if Application Help was reached from the Screen Help display, simply press
Clear (RTN) to r estore the prior display.

Displaying Field-Level Help Text

Press PF10 (AFLD) to switch to the Select Application Field display. From there choose any
one of the fields documented within the overall application in order to view its help text.

As an altern ative, press PF3 (FIELD) to first go to the Select Application Screen display, select
a screen from the menu and press PF3 again (FIELD) to go to the Select Screen Field display.
It will then be possible to choose a field from the tailored list presented in that display.

To Exit OLH

Press PA1 (QUIT) to restore the calling screen if OLH is running under an application. If

OLH is running on its own, this same action will cause a return to the Select Application

Display. Press Clear (RTN) to exit. Otherwi se, pressing Clear (RTN) repeatedly will step back
through any intervening displays.
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Screen Help

Sample Screen Help Display

OLHD100 WIDGETRONICS BENEFITS ADMIN
SCREEN HELP >>:

( message line here )
SCREEN ID: CLM00344 SCREEN TITLE: CLAIM INQUIRY

ACCESS THE CLAIM INQUIRY SCREEN IS ACCESSED VIA THE GENERAL
INQUIRY MENU, THE CLAIM PROCESSOR WORKSTATION MENU,
THE CLAIMS AUDIT MENU OR BY DIRECT BRANCHING FROM
SELECTED SCREENS USING TASK CODE OCLINQO.

AVAILABLE FOUR ENTRY FIELDS ARE PROVIDED ON THIS SCREEN. USE ANY
TRANSACTIONS SINGLE FIELD TO START A NEW SEARCH FOR THE CLAIM OF
INTEREST. PARTIAL KEY VALUES ARE PERMITTED.

IF THE VALUE ENTERED IS NOT MATCHED EXACTLY, YOU WILL BE
PRESENTED WITH A LIST OF CLAIMS BEGINNING WITH THE
CLOSEST MATCH FOUND ON THE DATABASE. YOU WILL THEN BE
ABLE TO PAGE BACK AND FORTH IN THE LIST AND CHOOSE

A CLAIM TO VIEW IN DETAIL.

(CONTINUED ON NEXT PAGEE)

PF 1 -DISPHELP 3 -SCRN FLDS PAl1 - RESUME APPL
KEYS: 8 - FORWARDR - APPL HELP 5 -SCREENS 10 - APPL FLDS
CLEAR - PREV DISP

The previous example shows the help text entirely in capital letters. It may be preferable to
have the text display in upper/lower case for mat for improved readability. See Appendix B for
instructions on how to capture text in this format.

Purpose

Screen Help provides a paged display of help text that discusses the overall behavior of the
corresponding application screen. Fifteen lines of 72 characters each are available for text in
the paged area of the display. There is no limit on the number of pages that can be shown.

In the previous example, WidgetronicOs Claim Inquiry screen is explained in terms of the types
of transactions that it supports. As with the Application Help text sample shown on page 26,
the writer has used blank lines and indentation to produce in this case a visual format
sometimes known as Olnfo-mappingO.
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Access
The Screen Help display is accessible as follows:
From Action Notes
Host Application PF1 (HELP) Cursor not on a documented
field within calling screen.
Select Application Screen Enter Key Valid selection made.
Field Help PF2 (SCRN)
Update Field Help PF2 (SCRN)
It is also possible to return to Screen Help  from certain other displays by using Clear (RTN).
Refer to charts on pages 19 through 23.
Paging

This display shows up to 15 lines of help text. If more than 15 lines exist for the current
application, use PF7 and PF8 (BWD and FWD) to page back and for th within the available
text.

Adding Text for a Screen if None Exists

If no help text has yet been entered for the current application screen, the message SCREEN
NOT DOCUMENTED will be displayed and the text area will be blank.

Press PF9 (ADD) to switch t o the Add Screen Help display. OLH will prompt for the update
password, if it has not previously been provided on another display. Refer to the description of
Updating Screen Help starting on page 60 or use Help about OLH (PF1) when the update
display is shown.

Note: Under certain circumstances, such as when the OLH database has been
updated by a non -OLH program, an application may OexistO without any text
on file for it. In this case an attempt to add the application will result in an
error message. Switch to the Select Application Screen display, mark the
screen in the list presented and press PF4 (MOD) to switch to the Update
Screen Help display. Text can then be added for the selected screen.

Correcting the Text

The help text displayed can only be modified via the Update Screen Help display. Press PF4
(MOD) to switch to the update display. OLH will prompt for the update password, if it has not
previously been provided on another display. Refer to the description of  Updating Screen Help
starting on page 60 or use Help about OLH (PF1) when the update display is shown.
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Deleting the Screen

The current screen can only be deleted via the Update Screen Help display. Press PF4 (MOD)

to switch to the update display. OLH will prompt for the update pa ssword, if it has not
previously been provided on another display. Refer to the topic entitled Deleting the Screen on
page 61 or use Help about OLH (PF1) when the update display is shown.

Selecting Help for a Different Screen

If the application is runni ng, it can be used to locate another screen. Press PA1 (QUIT) to
return to the calling screen. Follow the normal procedures of the application to go to the
screen of interest. Then use PF1 (HELP) from within that screen to return to OLH.

If the Screen | D of the other screen is known, it can be keyed over the one presently shown.
Press Enter to submit the request.

As an alternative, press PF5 (SCRN) to choose a screen from the menu on the Select
Application Screen Display.

Displaying the Field-Level Help Text

Press PF3 (FIELD) to switch to the Select Screen Field display. Choose one of the listed fields
and press Enter for text about the selected field.

If access to Screen Help was made via the Field Help display, pressing Clear (RTN) will cause
a retur n to the Field Help display. The text for the OcurrentO field will be shown.

OLH keeps track of the OcurrentO documented field throughout the help session. This currency
is established upon entry to OLH based on the cursor location in the host screen. | f the cursor
was not within the range of any documented field, no currency will exist.

Once inside OLH, the operator may establish a new current field by way of Select Field Help
display. Or, if the full name of the field of interest is known by the opera tor, it can be used to
gain currency from within the Field Help display itself. If no field is current, the text area on

the Field Help display will be blank.

Displaying a Menu of Documented Fields

Press PF3 (SCTN) to switch to the Select Screen Field di splay. From there, any one of the
documented fields associated with the current screen can be selected for display in Field Help.

Otherwise. Press PF10 (AFLD) to switch to the Select Application Field display. From there,
any one of the documented fields within the overall application can be selected.

To Exit OLH

Press PA1 (QUIT) to restore the calling screen if OLH was accessed from within an

application. If OLH was started via its own task code, this same action will cause a return to
the Select Appli cation display. Then, press Clear to exit (RTN). Otherwise, press Clear (RTN)
repeatedly to step back through any intervening displays.
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Field Help
Sample Field Help Display

OLHD200 WIDGETRONICS BENEFITS ADMIN
FIELD HELP >>:

( message line here )
FIELD FULL NAME: COMMAND FIELD

The COMMAND FIELD can be used as a substitute for the PF Keys when using

a terminal which does not have the complete set of keys or in the case that

the keys are difficult to use (such as with certain perso nal computers when
dialing into the system from offsite).

Example: key QUIT in the command field and press ENTER

This action will return you to the Main Menu (not cancel your
session, as would be the case on some PCOs if you were to press
the key combination which equates to PA1.)

The Command Names which are available in this application are listed
starting on the next pageE.

PF 1 -DISP HELP 5 -SCRN FLDS PAl1 - RESUME APPL
KEYS:8 - FORWARD2 -SCRN HELP 10 -APPL FLDS CLEAR - PREV DISP

The above example shows the help text in upper/lower case. It may be preferable to have the
text display this way for improved readability. See Appendix B for instructions on how to
capture text in this format.

Purpose

Field Help provides a paged display of help text for a particular field on the application screen.
Fifteen lines of 72 characters each are available for the text in the paged area of the display.
There is no limit on the number of pages that can be shown.

In the previous example, the Policy Number field of WidgetronicOs Claim Inquiry screen is
explained in terms of its meaning and range of allowable values. Note that the format of the
text area is freeform. The writer in this case has used blank lines between paragraphs to
improv e the readability of the overall text.
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Access
The Field Help display is accessible as follows:
From Action Notes
Host Application PF1(HELP) Cursor is on documented
field within calling screen.
Select Application Field Enter Key Valid selection made .
Select Screen Field Enter Key Valid selection made.

It is also possible to return to Field Help from certain other displays using Clear (RTN) if it is
the prior display. Refer to the charts on pages 19 through 23.

Paging

This display shows up to 15 lin es of help text. If more than 15 lines exist for the given field,
PF7 and PF8 (BWD and FWD) can be used to page back and forth within the available text.

Adding Text for a New Field

Press PF9 (ADD) to switch to the Add Field Help display. OLH will promp t for the update
password, if it has not previously been provided on another display. Refer to the description of
Update Field Help starting on page 66 or use Help about OLH (PF1 or HELP) when the
update display is shown.

Note: Under certain circumstance s, such as when the OLH database has
been updated by a non -OLH program, a field may OexistO without any text on
file for it. In the case an attempt to add the field will result in an error.

Switch to the Select Application Field display, mark the field i n the list
presented and press PF4 (MOD) to switch to the Update Field Help display.
Text can then be added for the selected field.

Correcting the Text

The help text displayed can only be modified via the Update Field Help display. Press PF4
(MOD) to sw itch to the update display. OLH will prompt for the update password, if it has not
previously been provided on another display. Refer to the description of Update Field Help
starting on page 60 or use Help about OLH (PF1 or HELP) when the update display is shown.

Deleting the Field

The current field can only be deleted via the Update Field Help display. Press PF4 (MOD) to
switch to the update display. OLH will prompt for the update password, if it has not
previously been provided on another display. R efer to the topic entitled Deleting the Field
starting on page 61 or use Help about OLH (PF1 or HELP) when the update display is shown.
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Displaying Screen-Level Help Text

Press PF2 (SCRN) to switch to the Screen Help display for text about the current host screen.
After viewing the screen -level text, press Clear (RTN) to reshow the text for the current field.

Displaying the List of Documented Fields

Press PF5 (FIELD) to switch to the Select Screen Field display. From there, select any one of
the documented fields associated with the current screen for display in Field Help.

To Exit OLH

Press PA1 (QUIT) to restore the calling screen if OLH was accessed from within an
application. If OLH is running on its own, this same action will return OLH to the S elect
Application display. Then press Clear (RTN) to exit. Otherwise, pressing Clear (RTN)
repeatedly will cause OLH to step back through any intervening displays.



Chapter 3: Selection Displays

This chapter provides an overview of Selection Displays a nd includes the following topics:
¥  Select Application

¥  Select Application Screen

¥  Select Application Field
¥

Select Screen Field
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Select Application

Sample Select Application Display

OLHDHOST ONLINE HELP
SELECT APPLICATION >>:

( message line here )

SEL APPLIC ID APPLICATION NAME
- AP ACCOUNTS PAYABLE SUBSYSTEM
AR ACCOUNTS RECEIVABLE SUBSYSTEM
BOM BILL OF MATERIAL SYSTEM
BUDGET FISCAL PLANNING/TRACKING SYSTEM
CONTRACK CONTRACT TREKING SYSTEM
FLASH PRIORITY NOTICE DISTRIBUTION
GL GENERAL LEDGER PACKAGE
HIVAL HIGH- VALUE FIXED ASSETS TRACKING
LIBRARY WIDGETRONICS TECHNICAL CATALOG
MATRIX MULTI- DICTIONARY MIGRATION PKG
NEWS ROUTINE NOTICE DISTRIBUTION
OLHDEMO SAMPLE EMPLOYEE INFO SYSTEM
OLQDEMO TUTORIAL ON ONLINE QUERY
PWB PROGRAMMERS WORKBENCH
PWBDEMO PROGRAMMERS WORKBENCH TUTORIAL
PF PAl - RESTART
KEYS: 8 - FORWARDO -DISP HELP 3 - APPL SCRNS CLEAR - EXIT
Purpose

This entry -point display is provid ed as an alternative access to OLH, independent of the
applications themselves. (It is not available when access has been made via a running
application).

All documented applications are listed, sorted by Application ID. In the example at left, the first
fifteen of WidgetronicOs documented applications are shown.
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Access
The Select Application display is accessible as follows:
From Action Notes
IDMS/DC Task Code Screen (assigned task code)

All OLH displays PA1 (QUIT) Only if entry to OLH was made
via its own task code.

All OLH displays Clear (RTN) Action must be repeated once
for each intervening display.

The task code is assigned during the technical installation of OnLine Help. Refer to the OLH
Installation Procedures for detailed installation p  rocedures.

This display is not available when access to OnLine Help has been made via a running
application.

It is also possible to return to Select Application from certain other displays using Clear (RTN).
Refer to the charts on pages 19 - 23.

Paging

Up to fifteen line item entries are shown at a time on this display. If more than 15 line items
exist, use PF7 and PF8 (BWD and FWD) to page back and forth within the list. There is no limit
to the number of pages that can be shown.

Selecting an Application for Display

Type an X (or other non -blank character) in the Select field to the left of the line item of interest.
If more than one line item is marked, the line item closest to the top of the display will be
selected. Paging forward or back will cau se OLH to ignore any selection marks made.

There are three actions that make use of a selection entry:
* Press Enter to proceed to the Application Help display for the selected line item.
* Press PF3 (SCRN) to proceed to the Select Application Screen display.
* Press PF4 (MOD) to proceed to the Update Application Help display

If the selected application is display -restricted, the applicationOs display password will be
requested before the user is allowed to proceed to either the Application Help display or the
Select Application Screen display.

The Update Application Help display is always password -protected. The applicationOs update
password will be required before the user is allowed to proceed.

If the requested password is unknown, press Clear (RTN) to resum e the current display.
Otherwise, when the proper password has been entered, the requested display will be shown.
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Displaying the menu of Screens within an Application

Select the line item of interest and press PF3 (SCRN). See above for instructions on  making a
selection and supplying the password, if required. Refer to page 40 for more about the Select
Application Screen display.

Updating Application-level Help Text and Passwords

Select the line item of interest and press PF4 (MOD). See above forin structions on making a
selection and supplying the update password. Once the correct password has been entered, the
Update Application Help display will be shown. Refer to page 54 for more about the Update
Application Help display.

Adding a New Application to the OnLine Help Database

Press PF9 (ADD) to switch to the Add Application Help display. OLH will be asked for the
master OnLine Help password before being allowed to proceed. If the assigned password is
unknown, press Clear (RTN) to resume the cur rent display.

Once the correct password has been entered, the Add Application Help display will be shown.
Refer to page 51 for more about the Add Application Help display.

To Exit OLH

Press the Clear key (RTN) to return to the Task Code screen (or other  system-level screen, as
may be established for the site). OLH will ignore all entries on the display if Clear is pressed.

Pressing PA1 (RESTART) will cause the Select Application display to be restarted, discarding
any entries made on the display.
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Sele ct Application Screen

Sample Select Application Screen Display

OLHD130

( message line here )

SEL SCREEN ID

— BADOOO1F
BADOOO2F
BADOOO3F
CLMO0343F
CLMO0344F
CLMO0345F
CLM1010F
CLM1011F
CLM2000F
CLM205F
CLM215F
CLM334F
EX00200
EX10335
EX1100

PF 7
KEYS: 8

- BACKWARD

Purpose

- FORWARO -DISP HELP 2

WIDGETRONICS BENEFITS ADMIN
SELECT APPLICATION SCREEN

SCREEN TITLE
-------------------- ==>
MASTER FUNCTION MENU
CLAIMS ADMINISTRATION MENU
TABLE MAINTENANCE MENU
CLAIM ADD

CLAIM INQUIRY

CLAIM UPDATE

SUSPENDED CLAIMS
SUPERVISORY OVERRIDES
PARTIAL SET TLEMENTS
OVERPAYMENTS

PAYMENT EXCEPTIONS
RECONCILIATION EXCEPTIONS
LINE OF BUSINESS SUMMARY
LAG TIME SUMMARY

CLAIM EXCEPTION SUMMARY

-APPL FLDS 3  DFIELDS

>>:

SEARCH ON ID (PARTIAL KEY OK)

PAl - RESUME APPL
CLEAR - PREV DISP

This display lists the documented screens of the current application and permits the user to
select one for display of its help text.

Access

The Select Application Screen display is accessible as follows:

From
Select Application
Application Help

Update Application Help

Screen Help

Action

PF3 (SCRN)
PF3 (SCRN)
PF3 (SCRN)

Notes

Valid selection made.

Discards any text changes not

yet submitted via Enter Key.

PF5 (SCRN)
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Update Screen Help PF2 (SCRN) Discards any text changes not
yet submitted via Enter Key.

Select Screen Field PF2 (SCRN)

It is also possible to return to Select Application Screen from certain other displays using Clear
(RTN) if it is the prior display. Refer to the charts on pages 19 through 23.

Paging

Up to fifteen line item entries are shown at a time on this display. If more than 15 line items
exist, use PF7 and PF8 (BWD and FWD) to page back and forth within the list. There is no limit
to the number of pages that can be show n.

Selecting a Screen

To select a screen shown in the list, type an X (or other non -blank character) in the Select field to
the left of the line item of interest. If more than one line item is marked, the line item closest to
the top of the display will be selected.

There are three actions that make use of a selection entry:
e  Press Enter to proceed to the Screen Help display for the selected line item.
* Press PF3 (FIELD) to proceed to the Select Screen Field display.
* Press PF4 (MOD) to proceed to the Update Screen Help display

The update Screen Help display is password -protected. Unless it has been supplied in a prior
display, applicationOs update password will be required before the user is allowed to proceed. If
the requested password is unknown, press C lear (RTN) to resume the current display.
Otherwise, when the proper password has been entered, the requested display will be shown.

Displaying the Menu of Fields within the Selected Screen

Select the line item of interest and press PF3 (FIELD). See abo ve for instructions on making a
selection. Refer to page 45 for more about the Select Screen Field display.

Displaying the Menu of Fields within the Application

Press PF3 (FIELD) without making a selection. Refer to page 43 for more about the Select
Application Field display.

Updating Screen-level Help Text

Select the line item of interest and press PF4 (MOD). See above for instructions on making a
selection and supplying the update password, if necessary. Refer to page 60 for more about the
Update Screen Help display.
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Documenting a New Screen

Press PF9 (ADD) to switch to the Add Screen Help display. Unless it has already been supplied
in a prior display, the applicationOs update password will be required in order to allow the user to
proceed. If the assigned password is unknown, press Clear (RTN) to resume the current display.

Refer to page 51 for more about the Add Application Help display.

Displaying the Application-level Help Text

Press PF2 (APPL) to switch to the Application Help display.

To Exit OLH

Press PA1 (QUIT). The host screen will be restored if OLH is running under an application. If
OLH is running on its own, this same action will cause a return to the Select Application display.
Press Clear (RTN) to exit. Otherwise, pressing C lear (RTN) repeatedly will step OLH back
through any intervening displays.
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Select Application Field

Sample Select Application Field Display

OLHD240

WIDGETRONICS BENEFITS ADMIN
SELECT APPLICATION FIELD >>:

( message line here )

SEL

PF
KEYS: 8

Purpose

FIELD FULL NAM E SEARCH ON NAME (PARTIAL KEY OK)
==>

ABEYANCE DATE

ACIS SERIAL

AMORTIZED AMOUNT
AMOUNT OF CLAIM

BACK WAGES

BASE WAGE

BENEFICIARY NAME

CLAIM DATE

COMMAND FIELD
COVERAGE AMOUNT
COVERAGE CODE

DATE OF Bl RTH
DEFERRED PAYMENT AMOUNT
DIALOG NAME

DUNNING FOLLOWUP DATE

PAl - RESUME APPL
- FORWARO -DISP HELP 10 -APPL HELP 3 -SCRN FLDS CLEAR - PREV DISP

This display lists the documented fields within the overall application an d permits the user to
select one for display or update.

In the preceding example, the first fifteen documented fields of WidgetronicOs Benefits Admin
system are shown.

Access

The Select Application Field display is accessible as follows:

From Action Notes

Application Help PF10 (AFLD)

Select Application Screen PF3 (FIELD) If no screen selection is made.
Screen Help PF10 (AFLD)

Select Screen Field PF10 (AFLD)

Field Help PF10 (AFLD)
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It is also possible to return to Select Application Field from certain o ther displays using Clear
(RTN) if it is the prior display. Refer to the charts on pages 19 through 23.

Paging

Up to fifteen line item entries are shown at a time on this display. If more than 15 line items
exist, use PF7 and PF8 (BWD and FWD) to page b ack and forth within the list. There is no limit
to the number of pages that can be shown.

Selecting a Field

To select a field shown in the list, type an X (or other non -blank character) in the Select field to
the left of the line item of interest. If  more than one line item is marked, the line item closest to
the top of the display will be selected.

There are two actions that make use of a selection entry:
*  Press Enter to proceed to the Field Help display for the selected line item.
* Press PF4 (MOD) to p roceed to the Update Field Help display.

The Update Field Help display is password -protected. Unless it has been supplied in a prior
display, the application®s update password will be required before allowing the user to proceed.

If the requested password is unknown, press Clear (RTN) to resume the current display.
Otherwise, when the correct password has been entered, the requested display will be shown.

Displaying Field-level Help Text

Select the line item of interest and press Enter. See above for in  structions on making a
selection. Refer to page 33 for more about the Field Help display.

Updating Field-level Help Text

Select the line item of interest and press PF4 (MOD). See above for instructions on making a
selection and supplying the update pass word, if necessary. Refer to page 66 for more about the
Update Field Help Display.

Displaying the Menu of Fields Within the Current Screen
Press PF3 (FIELD). Any selection made will be ignored. The Select Screen Field display will be

shown, listing the fields, for the current screen (if any). Refer to page 45 for more about he Select
Screen Field display.

Displaying the Application-level Help Text

Press PF2 (APPL) to switch to the Application Help display.



44

The OLH System User Manual

To Exit OLH

Press PA1 (QUIT). The host scr een will be restored if OLH is running under an application. If
OLH is running on its own, this same action will cause a return to the Select Application display.

It is then possible to press Clear (RTN) to exit. Otherwise, press Clear (RTN) repeatedly to step
back through any intervening displays.
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Select Screen Field

Sample Select Screen Field Display

OLHD230

WIDGETRONICS BENEFITS ADMIN
SELECT SCREEN FIELD >>:

( message line here )
SCREEN: CLM00344F SCREEN TITLE: CLAIM INQUIRY

SEL ROW COL LEN

65
22
22
22
22

=
Wk oONN

PF

Purpose

This display lists the documented fields of the current application screen and permits the user to

8
15
32
32

8

FIELD FULL NAME

COMMAND FIELD
POLICY NUMBER
POLICY HOLDER NAME
BENEFICIARY NAME
CLAIM DATE

PAl1 - RESUME APPL
KEYS: 8 - FORWARD -DISP HELP 2 -APPL SCRNS 10 - APPL FLDS CLEAR - PREV DISP

select one for display. To update screen field i nformation, press the PF4 key. The Update
Screen Field screen will be shown. Refer to page 70 for more information about this screen.

In the previous example, a total of five documented fields are presently associated with the
current screen, the Claim | nquiry screen of WidgetronicOs Benefits Admin system.
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Access
The Select Screen Field display is accessible as follows.

From Action Notes

Select Application Screen PF3 (FIELD) Valid selection made.

Select Application Field PF3 (FIELD) Selection (if any) is ignored.

Screen Help PF3 (FIELD)

Update Screen Help PF3 (FIELD) Discards any text changes not
yet submitted via Enter Key.

Field Help PF5 (FIELD)

Update Field Help PF3 (FIELD) Discards any text changes not

yet submitted via Enter Key.

Itis also possible to return to the Select Screen Field from certain other displays using Clear
(RTN) if it is the prior display. Refer to the charts on pages 19 through 23.

Paging

Up to fourteen line item entries are shown at a time on this display. If more than 14 line items
exist, use PF7 and PF8 (BWD and FWD) to page back and forth within the list. There is no limit
to the number of pages that can be shown.

Selecting a Field

To select a field shown in the list, type an X (or other non -blank character) in the Select field to
the left of the line item of interest. If more than one line item is marked, the line item closest to
the top of the display will be selected.

There are two actions that make use of a selection entry:
* Press Enter to proceed to the Field H elp display for the selected line item.
* Press PF5 (MOD) to proceed to the Update Field Help display.

The actions that involve update are password -protected. Unless it has been supplied in a prior
display, the applicationOs update password will be requeste d before allowing the user to proceed.

If the requested password is unknown, press Clear (RTN) to resume the current display.
Otherwise, when the correct password has been entered, the request will be acted upon.

Displaying Field-level Help Text

Select the line item of interest and press Enter. See above for instructions on making a
selection. Refer to page 33 for more about the Field Help display.
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Updating Field-level Help Text

Select the line item of interest and press PF5 (MOD). See above forin  structions on making a
selection and supplying the update password, if necessary. Refer to page 66 for more about the
Update Field Help display.

Updating Screen Fields

To insert a field into the list, relocate a field to a new location on the current scr een, or remove a
field from the list, and press PF4 (UPD). Any selection made will be ignored. The Update

Screen Field display will be shown. Refer to page 70 for more about the Update Screen Field
Display.

Displaying the Menu of Fields Within the Overall Application

Press PF10 (AFLD). Any selection made will be ignored. The Select Application Field display
will be shown, listing the fields for the entire application. Refer to page 43 for more about the
Select Application Field display.

Displaying the Menu of Fields for Another Screen

Key the Screen ID for another screen over the one displayed and press Enter. Any selection
made will be ignored. The list of fields associated with the requested screen will be shown on the
current display.

Displaying the Menu of Screens Within the Overall Application

Press PF2 (SCRN) to switch to the Select Application Screen display. Any selection made will be
ignored.

To Exit OLH

Press PA1 (QUIT). The host screen will be restored if OLH is running under an appli cation. If
OLH is running on its own, this same action will cause a return to the Select Application display.
Press Clear (RTN) to exit. Otherwise, pressing Clear (RTN) repeatedly will step OLH back
through any intervening displays.
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Chapter 4: Update Displays

This chapter provides an overview of Update Displays and includes the following topics:
Add Application Help

Update Application Help

Add Screen Help

Update Screen Help

Add Field Help

Update Field Help

K K K K K K K

Update Screen Field
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Add Application Help

Sample Add Application Help Display

OLHDO020
ADD APPLICATION HELP >>:

( message line here )

APPLIC ID: _ APPLICATION NAME:
PASSWORDS: DISPLAY: UPDATE:
> <
> <
> <
> <
> <
> <
> <
> <
> <
> <
> <
> <
> <
> <
> <
PF PAl1 - RESUME APPL
KEYS: 8 - FORWARD -DISPHELP5 -INSERTLNG6 -DROPLN CLEAR - PREV DISP

The text area borders (> E <) in the above display are for the writerOs visual reference. They
appear only on the text u pdate displays of OLH.

Purpose

This display permits the operator to add the record to the OLH database that defines an
application served by OLH. An application must be identified to OLH via this display before any
information about the applicationOs scr eens and fields can be added to OLH.

The record is established as part of the installation process for a given application. See the OLH
Installation Procedures for detailed procedures.

This display is also used to establish the passwords used to control a ccess to the display and
update of the help information.
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Access
The Add Application Help display is accessible as follows:
From Action Notes
Select Application PF9 (ADD) Master OLH password is also
required.

This display is not available when acces s to OnLine Help has been made via a running
application.

Returning to Add Application Help from any other display by using Clear (RTN) is not
supported.

Adding a New Application to OLH

Fill in the fields on this display as follows:
APPLIC ID (required en try)

The Applic ID uniquely identifies each application documented in the OLH database. Itis a
key value consisting of up to eight characters.

The Applic ID is identical to the name of the application established in ADSA. If ADSA is
not used to define t he application, use the exact literal value that is assigned to OLH -
APPLIC -ID -GBL in each dialogOs Help Response Process.

If screens are defined via DC -COBOL programs, the exact literal value assigned to OLH -
APPLIC -ID -GBL should be used

APPLICATION NAME (r equired entry)

Supply the full name of the application (up to 28 characters). This value is used as part of
the title on each OLH display that is accessible from the running application.

DISPLAY PASSWORD (optional entry)

If a password is keyed into this f ield, users will be required to supply the identical password
upon selecting the application in the Select Application display.

Otherwise, no restriction is placed upon viewing the help information for the application
when OLH is being run under its own ta sk code. Establishing a display password has no
effect upon the behavior of OLH when access is made via the running application.

A Display Password should be used if there is concern about other applications sharing a
field in the userOs application. In order to share another applicationOs Field Help, the Field
Full Name and Application Id of the application that created the field must be entered.
Having a Display Password will prevent anyone from Browsing Help for the name of the
Field.

UPDATE PASSWORD (required entry)

The Update Password is the one which users will provide at runtime to access OLH update
displays.

Please Note: Passwords are stored in encrypted form. Following submission of the ADD
transaction, the values entered in these fields will b e discarded by OLH. No decryption is
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provided. Hence, if the password assigned to the application is later forgotten the only
recourse is to use Update Application Help to establish a new password.

TEXT (required entry)

At least one non -blank line of t ext must be provided in order to complete the add
transaction. It is suggested that current release information be provided here at the
application level, along with a discussion of the purpose of the overall application and its
intended scope of use. It is also a good idea to supply point -of-contact information for users
with special problems or requests.

OnLine Help stores text in compressed form. Free use of Owhite spaceO to improve
readability will not impact the amount of storage required.

Text Edit ing Features:

To add text on an additional page, press PF8 (FWD). There is no limit to the number of
pages of text that can be added.

Since display -only users are shown the text page by page (scrolling by line is not
provided), a blank page would be confu sing if encountered. The OLH text editor
therefore does not allow paging forward from a blank page. Also, any blank pages
encountered by OLH when the Enter Key is pressed will be dropped.

Press PF5 (INSERT) to insert a blank line ahead of the line contai  ning the cursor. Note
that an insert will cause all of the following lines to shift down, including those on
subsequent pages, if any.

Press PF6 (DROP) to remove the line of text containing the cursor. A drop action will
cause all of the following lines to shift up, including those on subsequent pages, if any.

The character insert, delete and erase EOF features of your terminal can also be used
for editing.

Press Enter to submit the add transaction. Or press PF9 (ADD) in order to immediately add
another application.

Pressing Clear (RTN) will cause the Select Application display to be re  -shown and the add
transaction to be discarded.

A successful add submitted via the Enter Key will result in the Update Application Help display
being shown. The update pas sword field reverts to spaces. If a display password was specified,
that field will revert to a single asterisk (*) indicating that the display password has been stored.
Otherwise, it will remain blank.

Further changes can be made from within the Update = Application Help display. Pressing Clear
(RTN) from that display will return you to the Select Application display, where the newly added
application will appear as a selectable line item. Refer to page 54 for more about the Update
Application Help displ ay.

To Exit OLH

Press PA1 (QUIT). The host screen will be restored if OLH is running under an application. If
OLH is running on its own, this same action will cause a return to the Select Application display.
Press Clear (RTN) to exit. Otherwise, pres sing Clear (RTN) repeatedly will step OLH back
through any intervening displays.
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Update Application Help

Sample Update Application Help Display

OLHDO10

UPDATE APPLICATION HELP >>:

( message line here )

APPLIC ID: BADMIN  APPLICATION NAME: WIDGETRONICS BENEFITS ADMIN
PASSWORDS: DISPLAY: * UPDATE:

>THE BENEFITS ADMIN SYSTEM PRIMARILY SUPPORTS THE PERSONNEL DEPARTMENT <
> OF WIDGETRONICS, INC., FOR THE PROCESSING AND MANAGEMENT OF EMPLOYEE

> BENEFITS UNDER THE COMPANYOS CAFETERIASTYLE GROUP HEALTH, DISABILITY

> AND LIFE INSURANCE COVERAGES.

>

> SOME OF THE SCREENS ARE ALSO AVAILABLE ON AN INQUIRY - ONLY BASIS IN

> THE FINANCIAL AUDIT AND ISD INTERNAL AUDIT SECTIONS.

>

> THE CURRENT RELEASE OF THIS SYSTEM (VERSION 3.2) WA S PLACED INTO

> PRODUCTION ON JANUARY 18, 1987. ANUMBER OF ENHANCEMENTS BECAME

> EFFECTIVE AT THAT TIME. AN OVERVIEW OF THESE CHANGES ARE PROVIDED

> BELOW.

>

> ONLINE HELP IS AVAILABLE FOR EACH OF THE NEW SCREENS. HELP FOR THE

> MODIFIE D SCREENS IS ALSO UP TO DATE. PAGE FORWARD FOR MOREE

TEXT WRITTEN BY: JKG ON: 01/06/87 UPDATE: JKG ON: 04/14/87
PF 1 -DISP HELP 3 -SCRN FLDS PAl - RESUME APPL
KEYS: 8 - FORWARDS5 -INSERT LN 6 -DROP LN CLEAR - PREV DISP

NNNNANNANNANNANNANNNANNNANNAMANAN

The text area borders (> E <) in the above display are for the writerOs visual reference. They
appear only on the text update displays of OLH.

Purpose

The Update Application Help display allows you to modify the help text and/or passwords for the
current/selected application.

Access
The update Application Help display is accessible as follows:
From Action Notes
Select Application PF4 (MOD) Valid selection and the correct
application password also
required.
Add Application Help Enter Key Default path following a

successful add tra nsaction.
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Application Help PF4 (MOD) Correct application password
also required.

It is also possible to return to this display from Application Help or from Select Application
Screen by using Clear (RTN) if either is the prior display. Refer to the charts on pages 19D 23.

Modifying the Application Name

The Application Name for the application can be altered in this display. The value provided is
used as part of the title information on the OLH displays at run time. Key in the new name and
press Enter. (Or proceed with other updates discussed below before pressing Enter.)

Modifying Application Passwords
DISPLAY PASSWORD (optional)

If a display password is stored for the application, users will be required to supply it upon
selecting the application in the Select Application display.

Otherwise, no restriction is placed upon viewing the help information for the application.
Establishing a display password has no effect upon the behavior of OLH when access is
made via the running application.

If a displa y password is presently stored, a single asterisk (*) will show in this field.
Otherwise the field will be blank.

To add a password or to replace an existing password, key the new password and press
Enter.

To remove a display password so that access will no longer be restricted, space over the
asterisk and press Enter.

A Display Password should be used if there is a concern about other applications sharing a
field in the current application. In order to share another applicationOs Field Help, the Field
Full Name and Application ID of the application that created the field must be entered. By
having a Display Password, this will prevent anyone from Browsing the Help for the name of
the Field.

UPDATE PASSWORD (required)

The update password is the one which users will provide at runtime to access OLH update
displays.

To replace the existing password, key the new password and press Enter. Following a
successful update, the password field is blanked for security purposes.

Please Note: Passwords are stored in encrypted form. Following submission of the update
transaction, the values entered in these fields will be discarded by OLH. No decryption is
provided. Hence, if the password assigned to the application is later forgotten the only
recourse is to use this display to establish a new password. Access to this display must be
made via the Select Application display. You will need to use the master OLH password.

Modifying Application Help Text

Text Editing Features
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To add text following the last page, pres s PF8 (FWD). There is no limit to the number of
pages of text that can be added.

Since display -only users are shown the text page by page (scrolling by line is not provided), a
blank page would be confusing, if encountered. The OLH text editor therefore does not allow
you to page forward from a blank page. Also, any blank pages encountered by OLH when

the Enter Key is pressed will be dropped.

Press PF5 (INSERT) to insert a blank line ahead of the line containing the cursor. Note that
an insert will caus e all of the following lines to shift down, including those on subsequent
pages, if any.

Press PF6 (DROP) to remove the line of text containing the cursor. A drop action will cause
all of the following lines to shift up, including those on subsequent page s, if any.

The character insert, delete and erase EOF features of the terminal can also be used for
editing.

OnLine Help stores text in compressed form. Free use of Owhite spaceO to improve readability
will not impact the amount of storage required.

Press Enter to submit the update transaction. At least one non -blank line of text must remain
following your edits in order for the update transaction to be accepted.

Pressing Clear (RNT) will cause the prior display to be shown and the update transaction to b e
discarded.

Deleting the Application

To delete the application, type ODELETEQ in the >> command field and press Enter. The Select
Application display will be shown in response.

Note: This transaction is primarily intended to permit the operator to Ocha ngeO the Application
ID if it is misspelled when first added. If the application already has fields and/or screens
documented, the delete will not be allowed and a message will be issued to that effect. In such a
case it will first be necessary to delete each screen and field via the screen/field update displays
documented elsewhere in this manual.

To Exit OLH

Press PA1 (QUIT). The host screen will be restored if OLH is running under an application. If
OLH is running on its own, this same action willc  ause a return to the Select Application display.
It is then possible to press Clear (RTN) to exit. Otherwise, pressing Clear (RTN) repeatedly will
cause OLH to step back through any intervening displays.
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Add Screen Help

Sample Add Screen Help Display

OLHD120
WIDGETRONICS BENEFITS ADMIN
ADD SCREEN HELP >>:
( message line here )
SCREEN ID: TITLE:
COPY TEXT FROM SCREEN ID: WITH ASSOC:
> <
> <
> <
> <
> <
> <
> <
> <
> <
> <
> <
> <
> <
> <
> <
PF PAl - RESUM APPL
KEYS: 8 - FORWARLD -DISPHELP5 -INSERTLNG6 -DROPLN CLEAR - PREV DISP

The text area borders (> E <) in the above display are for the writerOs visual reference. They
appear only on the text update displays of OLH.

Purpose

This display permits t he operator to add documentation to the OLH database for a screen within

the current application.

Access
The Add Screen Help display is accessible as follows:
From Action Notes
Screen Help PF9 (ADD) Update password is required if
not previously supplied.
Update Screen Help PF9 (ADD)
Select Application Screen PF9 (ADD) Update password is required if

not previously supplied.
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Add Screen Help PF9 (ADD) Power Add feature.

Returning to Add Screen Help from any other display by using Clear (RTN) is not supported

Adding a new Screen to OLH
Fill in the fields on this display as follows:
SCREEN ID (required)

If you are accessing OLH via the runtime screen that is to be documented, this field will
default to the proper value and should not be altered. Otherwise,t he proper valued must be
supplied as follows:

For ADSA -defined applications, Screen ID is the name of the ADSA Function that defines
the current screen.

If ADSA is not being used to define the ADS application, Screen ID equates to the dialog
name.

If the s creen is presented via DC -COBOL, the Screen ID equates to the Map ID.
TITLE (required entry)
Supply the full name of the screen (up to 28 characters).

This value is used as part of the title on the Screen Help and Update Screen Help displays,
as well as for the screenOs line item in the Select Application Screen display. If the screen
being documented has such a title, it should be matched here for the sake of continuity
between the application and OLH.

COPY TEXT FROM SCREEN ID (optional entry)

If an exist ing screen within the application is to be used as the model for the current set of
text entries, key its Screen ID into this field and press Enter. OLH will make a working

copy of the text from the screen indicated and will fill in the text area of the d isplay. (If you
have already keyed text, it will be overwritten by the copied text.) Proceed with editing the

text as described below under TEXT.

WITH ASSOC (optional entry)

This option is used in connection with the Copy feature described above. Ifthe re are
documented fields already associated with the screen being copied from, keying an X (or any
non-blank character) in this field will cause the set of associations to be copied as well. The
contents of this field are not acted upon until the add tran  saction is submitted by pressing
Enter or PF9 (ADD).

TEXT (required entry)

At least one non -blank line of text must be provided in order to complete the add
transaction. It is suggested that a functional overview of the screen be provided here.
Discuss the aspects of screen behavior that affect multiple entry fields, such as consistency
edits. Provide a list of valid control keys and their meanings, especially any not shown on
the application screen itself.

OnLine Help stores text in compressed form. Fr ee use of Owhite spaceO to improve
readability will not impact the amount of storage required.

Text Editing Features:

To add text on an additional page, press PF8 (FWD). There is no limit to the number of
pages of text that can be added.
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Since display -only users are shown the text page by page (scrolling by line is not
provided), a blank page would be confusing, if encountered. The OLH text editor
therefore does not allow paging forward from a blank page. Also, any blank pages
encountered by OLH when the Enter Key is pressed will be dropped.

Press PF5 (INSERT) to insert a blank line ahead of the line containing the cursor. Note
that an insert will cause all of the following lines to shift down, including those on
subsequent pages, if any.

Press PF6 (DROP) to remove the line of text containing the cursor. A drop action will
cause all of the following lines to shift up, including those on subsequent pages, if any.

The character insert, delete and erase EOF features on the userOs terminal can also be
used for editing.

Press Enter to submit the add transaction. A successful add will result in the Update Screen
Help display being shown. Further changes can be made from within that display.

Pressing Clear (RTN) will cause the prior display to be re  -shown and the add transaction to be
discarded.

Power Add Feature

Press PA9 (ADD) to submit the current add transaction and to remain in the present display. If
the submitted transaction is successful, the fields in the display will be blanked, ready for the
next t ransaction.

To Exit OLH

Press PA1 (QUIT). The host screen will be restored if OLH is running under an application. If
OLH is running on its own, this same action will return the user to the Select Application
display. There, press Clear (RTN) to exit.

Otherwise, pressing Clear (RTN) repeatedly will step OLH back through any intervening
displays.
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Update Screen Help

Update Screen Help Display

OLHD110
WIDGETRONICS BENEFITS ADMIN
UPDATE SCREEN HELP >>:

( message line here )
SCREEN ID: CLMO334F TITLE: CLAIM INQUIRY
MAP: CLMO344M

> ACCESS <
> <
> THE CLAIM INQUIRY SCREEN IS ACCESSED VIA THE GENERAL INQUIRY MENU, <
> THE CLAIM PROCESSOR WORKSTATION MENU, THE CLAIMS AUDIT MENU, OR <
> BY DIRECT BRANCHING FROM SELECTED SCREENS USINGTASK CODE OCLINQO <
> <
> SEARCH ON POLICY NUMBER <
> <
> KEY IN THE COMPLETE POLICY NUMBER IN THE FIELD PROVIDED IF IT IS <

> KNOWN. THIS IS THE FASTEST SEARCH AVAILABLE AND WILL TAKE YOU <
> DIRECTLY TO THE MOST RECENT CLAIM ON FILE. YOUWI LL THEN BE ABLE <

> TO PAGE TO ANY OTHER OLDER CLAIMS. <
> <
> (CONTINUED ON NEXT PAGEE) <

TEXT WRITTEN BY: JKG ON: 12/30/86 UPDATE: CTW ON: 01/07/87

PF 1 -DISP HELP 3 -SCRN FLDS 6 -DROP LN PAl1 - RESUME APP

KEYS: 8 -FORWARD 2 -SCREENS 5 -INSERTLN9 -ADD SCRN CLEAR -PREV DISP

The text area borders (> E <) in the above display are for the writerOs visual reference. They
appear only on the text update displays of OLH.

Purpose

The Update Screen Help display allows the user to modify the he Ip text for the current screen.
This display also provides audit trail information not shown on the retrieval display.

Access

The Update Screen Help display is accessible as follows:
From Action Notes

Select Application Screen PF4 (MOD) Update password is required if
not previously supplied.

Screen Help PF4 (MOD) Update password is required if
not previously supplied.
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Add Screen Help Enter Key Default upon successful add.

It is also possible to return to Select Application from certain other displays usi ng Clear (RTN) if
it is the prior display. Refer to the charts on pages 19 through 23.

Paging

This display shows up to 15 lines of help text. If more than 15 lines exist for the current
application, use PF7 and PF8 (BWD and FWD) to page back and forth w ithin the available text.

Modifying the Screen ID

Key the revised Screen ID (up to 8 characters) over the value displayed and press Enter.

This action allows for correction of a situation in which the Screen ID fails to match that of the
screen being documented. Such a mismatch will prevent the help text from being shown for the
screen in question. Refer to page 57 for more about the assignment of Screen IDs.

Modifying the Screen Title

Key the new Screen Title (up to 28 characters) over the value displa yed and press Enter.

This value is used as part of the title on the Screen Help and Update Screen Help displays, as
well as for the screenOs line item in the Select Application Screen display. If the screen being
documented has such a title, it should be matched here for the sake of continuity between the
application and OLH.

Recording the Name of the ScreenOs Map

This field is populated automatically by an OLH batch load utility used to add screens to OLH
based on map comment information carried in the d ata dictionary. The utility is provided
separately from the current release of OnLine Help.

It is possible to record the name of the Map (up to 8 characters) used by the screen being
documented. This field is optional and unedited. No verification is pe  rformed against the data
dictionary.

Modifying Screen Help Text:
Text Editing Features:

To add text following the last page, press PF8 (FWD). There is no limit to the number of
pages of text that can be added.

Since display -only users are shown the text page by page (scrolling by line is not provided), a
blank page would be confusing, if encountered. The OLH text editor therefore does not allow
paging forward from a blank page. Also, any blank pages encountered by OLH when the

Enter Key is pressed will be dropped.
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Press PF5 (INSERT) to insert a blank line ahead of the line containing the cursor. Note that
an insert will cause all of the following lines to shift down, including those on subsequent
pages, if any.

Press PF6 (DROP) to remove the line of tex t containing the cursor. A drop action will cause
all of the following lines to shift up, including those on subsequent pages, if any.

The character insert, delete and erase EOF features on the userOs terminal can also be used
for editing.

On Line Help st ores text in compressed form. Free use of Owhite spaceO to improve readability
will not impact the amount of storage required.

Press Enter to submit the update transaction. At least one non -blank line of text must remain
following any edits in order for the update transaction to be accepted.

Pressing Clear (RTN) will cause the prior display to be shown and the update transaction to be
discarded.

Adding a New Screen
Press PF9 (ADD) to switch to the Add Screen Help display.

Note that if there have been any editorial changes made to the information about the current
screen, first press Enter to submit the update transaction. Otherwise the updates will be
discarded.

Deleting the Screen

CAUTION: If there are documented fields already associated with the
screen, do not use this transaction to OclearO the text prior to rewriting
it. The field associations will be lost.

To delete the current screen from the OLH database, type DELETE in the >> command field and
press Enter. The prior display will be shown inre  sponse to a successful delete.

To Exit OLH

Press PA1 (QUIT). The host screen will be restored if OLH is running under an application. If
OLH is running on its own, this same action will return the user to the Select Application
display. It is possible then to press Clear (RTN) to exit.

Otherwise, pressing Clear (RTN) repeatedly will step OLH back through any intervening
displays.
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Add Field Help

Sample Add Field Help Display

OLHD220
WIDGETRONICS BENEFITS ADMIN
ADD FIELD HELP >>:

( message line here )
FIELD FULL NAME: APPL ID:
COPY TEXT FROM FIELD:

> <
> <
> <
> <
> <
> <
> <
> <
> <
> <
> <
> <
> <
> <
> <
PF PAl - RESUME APPL
KEYS: 8 - FORWARD -DISPHELP5 -INSERTLNG6 -DROPLN CLEAR - PREV DISP

The text area borders (> E <) in the above display are for the writerOs visual reference. They
appear only on the text update displays of OLH.

Purpose

This display permits the operator to add documentation to the OLH database for a field within
the current app lication. A field, once documented, can be used by any number of applications.

Note that fields are documented independently of screens in OLH and then associated in a
separate step with one or more screens. (Refer to page 71 for more about associating f ields with
a given screen.)
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Access
The Add Field Help display is accessible as follows:

From Action Notes

Field Help PF9 (ADD) Update password is required if
not previously supplied.

Update Field Help PF9 (ADD)

Select Application Field PF9 (ADD) Update password is required if
not previously supplied.

Select Screen Field PF9 (ADD) Update password is required if
not previously supplied.

Add Field Help PF9 (ADD) Power Add Feature.

Returning to Add Screen Help from any other display by using Clear (RTN) i S not supported.

Adding a New Field to OLH

Fill in the fields on this display as follows:
FIELD FULL NAME (required)

Provide a Oplain EnglishO name for the field (up to 32 characters) which is unique within the
current application. The name you supply wi Il be used to identify the field to the user who
requests help from within the running application. It will also be used by OLH when

building line items in both the Select Application Field and Select Screen Field displays.

The name provided does not need to match the field label on the application screen. Nor
does it need to match the element or datafield name used by the programs. For example:

The label on the screen might be: PART#:
The datafield name might be: COMPONENT -ID -MAP -WK
The element n ame might be: BOM -ASSY -ID
The Field Full Name could be: PART NUMBER
APPLIC ID (optional entry)

This field is filled in when the field is owned by another application and the current
application wishes to use the field. The shared field will then appear i n the current
application list of fields. Applic Id is not required when creating a brand new field.

COPY TEXT FROM FIELD (optional entry)

If an existing field within the application is to be used as the model for the current set of text
entries, key its Field Full Name into this field and press Enter. OLH will make a working
copy of the text indicated and will fill in the text area of the display. Proceed with editing
the text as described below.

TEXT (required entry)

At least one non -blank line of text must be provided in order to complete the add
transaction. Provide a practical, user -oriented definition of the field. Give an example or two
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of correct values and/or examples of typical data entry errors. If the field is strongly related
to one or more other fields on the screen, you may want to refer the reader to the screen -
level help text for more information.

OnLine Help stores text in compressed form. Free use of Owhite spaceO to improve
readability will not impact the amount of storage required.

Text Editing Features:

To add text on an additional page, press PF8 (FWD). There is no limit to the number of
pages of text that can be added.

Since display -only users are shown the text page by page (scrolling by line is not
provided), a blank page would be confusing, if encountered. The OLH text editor
therefore does not allow paging forward from a blank page. Also, any blank pages
encountered by OLH when the Enter Key is pressed will be dropped.

Press PF5 (INSERT) to insert a blank line ahead of the |  ine containing the cursor. Note
that an insert will cause all of the following lines to shift down, including those on
subsequent pages, if any.

Press PF6 (DROP) to remove the line of text containing the cursor. A drop action will
cause all of the follow ing lines to shift up, including those on subsequent pages, if any.

The character insert, delete and erase EOF features on the userOs terminal can also be
used for editing.

Press Enter to submit the add transaction. A successful add will result in the Upd ate Field Help
display being shown. Further changes can be made from within that display.

Pressing Clear (RTN) will cause the prior display to be re  -shown and the add transaction to be
discarded.

If an Application ID was supplied as well as a field fulln ~ ame, then no text entry is allowed, since
the current application is sharing another applicationOs field help.

Power Add Feature

Press PA9 (ADD) to submit the current add transaction and to remain in the present display. If
the submitted transaction is s uccessful, the fields of the display will be blanked, ready for the
next transaction.

To Exit OLH

Press PA1 (QUIT). The host screen will be restored if OLH is running under an application. If
OLH is running on its own, this same action will return the u ser to the Select Application
display. Press Clear (RTN) to exit.

Otherwise, pressing Clear (RTN) repeatedly will step OLH back through any intervening
displays.
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Update Field Help

Sample Update Field Help Display

OLHD210
WIDGETRONICS BENEFITS ADMIN
UPDATE FIELD HELP >>:

( message line here )

FIELD FULL NAME: COMMAND FIELD APPL ID:

ELEMENT: AGR MAR RESPONSE

> The COMMAND FIELD can be used as a substitute for PF keys when using

> a terminal which does not have the complete se t of keys or in the case
> that the keys are difficult to use (such as with certain personal

> computers when dialing into the system from offsite).

>

Example: key QUIT in the command field and press enter

ANNNNNNANNANNANA

Thisacti  on will return you to the Main Menu (not cancel your
session, as would be the case on some PCOs if you were to press <

>
>
>
>
>
> the key combination which equates to PAL.)

\%

> The Command Names which are available in this application are
> listed starting on the next pageE

NNANNANNA

TEXT WRITTEN BY: JKG ON: 01/06/87 UPDATE: ON: 00/00/00
PF 1 -DISP HELP 3 -SCRN FLDS PAl1 - RESUME APPL
KEYS: 8 -FORWARD 5 -INSERTLN 6 -DROP LN CLEAR - PREV DISP

The text area borders (> E <) in the above displa y are for the writerOs visual reference. They
appear only on the text update displays of OLH. This example shows text that was stored
preserving the lower case entries. Refer to Appendix B for instructions on saving text in this
format.

Purpose

The Upd ate Field Help display allows the user to modify the field full name and/or help text for
the current field. It is also used to delete fields from OLH or an application. This display also
provides audit trail information not shown on the retrieval displa y.
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Access
The Update Field Help display is accessible as follows:
From Action Notes
Select Application Field PF4 (MOD) Update password is required if

not previously supplied.

Select Screen Field PF5 (MOD) Update password is required if
not previou sly supplied.

Field Help PF4 (MOD) Update password is required if
not previously supplied.

Add Field Help Enter Key Default upon successful add.

It is also possible to return to Update Field Help from certain other displays using Clear (RTN) if
it is the p rior display. Refer to the charts on pages 19 through 23.

Paging

This display shows up to 15 lines of help text. If more than 15 lines exist for the current
application, use PF7 and PF8 (BWD and FWD) to page back and forth within the available text.

Modifying the Field Full Name

Key the revised Field Full Name (up to 32 characters) over the value displayed and press Enter.

This action allows for correction of a situation in which the name fails to characterize the field
being documented. Such a mismatc h will not, however, prevent the help text from being shown
for the field in question. Refer to page 63 for more about the assignment of the Field Full Name.

Recording the Name of the Element Definition

This field is populated automatically by an OLH bat  ch load utility used to add fields to OLH
based on element comment information carried in the data dictionary. The utility is provided
separately from the current release of OnLine Help.

If you choose, you may record the name of the element (up to 32 char acters) related to the field
being documented. This entry is optional and unedited. No verification is performed against the
data dictionary.

Modifying the Field Help Text

The modification of text is only allowed when the current application is the appl ication that
created the field.

Text Editing Features:

To add text on an additional page, press PF8 (FWD). There is no limit to the number of
pages of text that can be added.
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Since display -only users are shown the text page by page (scrolling by line is n ot provided), a
blank page would be confusing, if encountered. The OLH text editor therefore does not allow
paging forward from a blank page. Also, any blank pages encountered by OLH when the

Enter Key is pressed will be dropped.

Press PF5 (INSERT) to in sert a blank line ahead of the line containing the cursor. Note that
an insert will cause all of the following lines to shift down, including those on subsequent
pages, if any.

Press PF6 (DROP) to remove the line of text containing the cursor. A drop act ion will cause
all of the following lines to shift up, including those on subsequent pages, if any.

The character insert, delete and erase EOF features on the userOs terminal can also be used
for editing.

OnLine Help stores text in compressed form. Free u se of Owhite spaceO to improve readability
will not impact the amount of storage required.

Press Enter to submit the update transaction. At least one non -blank line of text must remain
following your edits in order for the update transaction to be accepte  d.

Pressing Clear (RTN) will cause the prior display to be shown and the update transaction to be
discarded.

Adding a new Field
Press PF9 (ADD) to switch to the Add Field Help display.

Note that if there have been any editorial changes made to the inform  ation about the current
field, first press Enter to submit the update transaction. Otherwise the updates will be
discarded.

Deleting the Field

CAUTION: If there are documented screens already associated with
the field, do not use this transaction to Ocl earO the text prior to
rewriting it. The screen associations will be lost.

To delete the current field from the OLH database, type DELETE in the >> command field and
press Enter. The prior display will be shown in response to a successful delete.

If the current application was sharing the field of another application, a delete will result in
removing the field from the current application. The field still exists in OLH. Only the
application that created the field can delete it from OLH. Deletion of fie Ids by the owning
application is not allowed if other applications are sharing the field. The applications sharing
the field must first delete the field from their applications before a delete is allowed.

To Exit OLH

Press PA1 (QUIT) to restore the calli ng screen if OLH was accessed from within an application.
If OLH was started via its own task code, this same action will return the user to the Select
Application display. It is then possible to press Clear (RTN) to exit.

Otherwise, press Clear (RTN) re peatedly to step back through any intervening displays.
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Update Screen Field
Sample Update Screen Field Display

OLHD250 WIDGETRONICS BENEFITS ADMIN
UPDATE SCREEN FIELD >>:

( message line here )
SCREEN: CLMO00344F SCREEN TITLE: CLAIM INQUIR Y
SEL ROW COL LEN FIELD FULL NAME

65 8 COMMAND FIELD

- 2
7 22 15 POLICY NUMBER
9 22 32 POLICY HOLDER NAME
11 22 32 BENEFICIARY NAME
13 22 8 CLAIM DATE
PF 3 -RELOCATE 5 -INSERT 6 -DROP PAl - RESUME APPL
KEYS: 8 - FORWARD 1 -DISP HELP 4 - 9 - CLEAR - PREV DISP

The above format is that presented to the update user of OnLine Help, once the update mode has
been established by supplying the correct password any time during the session.

Purpose

This display allows insertion, modification, and dropping of associations between the current
screen and documented fields. If a field occurs more than once on a screen, OLH permits
associations of the same field document ation.

In the previous example, a total of five documented fields are presently associated with the
current screen, the Claim Inquiry screen of the Widgetronics Benefits Admin system.
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Access
The Update Screen Field display is accessible as follows:
From Action Notes
Select Screen Field PF4 (UPD) Selection (if any) is ignored.
Paging

Up to fourteen line item entries are shown at a time on this display. If more than 14 line items
exist, use PF7 and PF8 (BWD and FWD) to page back and forth within the |  ist. There is no limit
to the number of pages that can be shown.

Selecting a Field

To select a field shown in the list, type an X (or other non -blank character) in the Select field to
the left of the line item of interest. If more than one line item is marked, the line item closest to
the top of the display will be selected.

There are three actions that make use of a selection entry:
*  Press Enter to proceed to the Field Help display for the selected line item.

* Press PF3 (RELOCATE) to gain update access to the row, column and length
information of the selected line item.

* Press PF4 (MOD) to proceed to the Update Field Help display.

* Press PF6 (DROP) to remove the selected line item from the list.

Inserting a Field into the List

Press PF5 (INSERT). See above for instructions on supplying the update password, if necessary.
OnLine Help will respond by unprotecting a blank line item to make an insertion.

Note that the field to be inserted must already be documented in OLH. The existence of the
field can be ver ified in the Select Application Field display or by consulting a current listing
of the OLH Application Report. See Appendix C for more about batch reports.

If you entered OLH via an application, the row, column and length values will default to the
position of the cursor on the host screen. Correct these values if you wish. Valid row values are
1 through 24. Valid column values are 1 through 80. Valid length values are 1 through 1920.

If any field is current, its name will be the default Field Full Na me. This name and the values
for row, column and length are carried forward as the defaults for successive inserts.

Press Enter to complete the insert transaction. Provided that the field named is on file and the
row-column -length combination does not ov erlap any others already in the list, the new line item
will be placed into the list.

Press Clear (RTN) to skip the insert transaction and resume the present display.
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To insert another field, or to insert the same field at an additional location, press PF5 (INSERT)
again. The defaults will now reflect the entries made on the previous insert.

If the same field needs to be inserted on another screenOs list, these default values can be used to
advantage. By keying another Screen ID (up to eight characters) o  ver the top of the currently
displayed value and pressing Enter, the present display will be rebuilt, listing the fields for the
requested screen. Press PF5 (INSERT). The values from the prior insertion will be presented as
the defaults.

Relocating a Field to a New Location on the Current Screen

Select the line item of interest and press PF3 (RELOCATE). See above for instructions on
making a selection and supplying the update password, if necessary. OnLine Help will respond
by unprotecting row, column and length values of the selected line item.

Make your changes and press Enter to submit the transaction. Provided that the new row -
column -length combination does not overlap any others already in the list, the update will be
accepted.

Press Clear (RTN) t o skip the relocate transaction and resume the present display.

Removing a Line item from the List

Select the line item of interest and press PF6 (DROP). See above for instructions on making a
selection and supplying the update password, if necessary. O nLine Help will respond by
removing the selected line item.

Note that if a field occurs more than once in the list, removing one such line item will not affect
the others. Also, removing all entries for a field from the list has no effect on the documente d
field itself. That is, the fieldOs help will not be deleted.

To Exit OLH
Press PA1 (QUIT). The host screen will be restored if OLH is running under an application. If
OLH is running on its own, this same action will return the user to the Select Appl ication

display. From there, press Clear (RTN) to exit.

Otherwise, press Clear (RTN) repeatedly to step back through any intervening displays.
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ADSA -Defined Applications

An ADSA -defined application is one in which the control structure is defined via the ADSA
component of ADS/OnLine.

Installing OnLine Help to support an ADSA application basically involves two tasks.
(1) Add the application to the OLH database;
(2) Add one global record, one function and two responses to the ADSA definition.

It is not necessary to alter the individual ADS/O dialogs when running under ADSA, provided
that your site has IDMS/ R10.1 (or later) installed. If you have IDMS/R 10.0 installed, you will
need to apply a third step:

(3) Add the global record and one response module to the ADSA definition:

Procedure for each application to be supported:

1. Use the Add Application Help display of OLH to add the application to the OLH database.
Instructions are provided on page 51 of this manual.

2. Proceed as follows to amend the ADSA definition:
a. Add OLH -GLOBAL to the list on the Global Records screen.

b. Add a new response called HELP with PF1 as its control key. The Function Invoked is
OLH -HELP . The Control Command is L (Link). Leave the Security Class blank (zero).

If you are running under IDMS/R 10.1 or later,
* Enter G (Global) for the Response Type.

e  Switch to the Extended Response Definition screen and change the Response Execution
option to | (Immediate).

c. Add another new respons e called COMMAND with no Control Key assignment. The
Function Invoked is RETURN . The Response Type is L (Local). Leave the Security
Class blank (zero).

d. Modify the function called OLH -HELP (created indirectly in step b, above). The value
in the As sociated-With field should be OLHDHOST . Typeis D (Dialog). Default
Response is COMMAND .

e. Inthe Valid Responses Screen for OLH -HELP , deselect ALL responses other than
COMMAND .

f.  If you are running under IDMS/R 10.1 or later, skip this step.
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If you are running under IDMS/R 10.0, call up each function with a dialog associated.
Select the HELP response in the Valid Responses screen.

Note: You can make the HELP response OglobalO in Step b., previous. However, if you
do so, be sure to deselectHel p as a valid response for each system -built menu -function.

G. Generate the application.

3. If you are running under IDMS/R 10.1 or later, omit this entire step. The application is not
connected to OLH.

If you are running under IDMS/R 10.0 modify the ADSG definition for each dialog to be
supported as follows:

a. Add the record called OLH -GLOBAL to the list in the New Copy/Work Record screen.
Do not mark this record New Copy. IFthe ADSO -APPLICATION -GLOBAL -
RECORD is not already a work record on this scree n and is not connected to the Map,
add it to the list now.

b. Add the dialog response process OLHAHELP . The Control Key is PF1 and the
Response Field Name is HELP . Execute On Edit Errors should be YES.

c. Generate the dialog.

For each function -dialog pai r that has been modified in this fashion, OnLine Help is
accessible at runtime.

Note: If you have made the help response globally valid, be sure to perform step 3 for each
affected dialog. Otherwise, users who attempt to access OLH from an unmodified di  alog will
map out in the Select Application display with the message:

HELP NOT YET AVAILABLE FOR THE PRIOR SCREEN. PRESS CLEAR TO RETURN.
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Non-ADSA Applications

A non-ADSA application is one where the control structure i s defined via the process logic of the
component dialogs.

Installing OnLine Help to support a non -ADSA application involves two tasks:

(1) Add the application to the OLH database and tailor the Help response process logic to the

application;

(2) Add one work record and the modified response module to each dialog in the application.

Procedure for each application to be supported:

1.

Choose an Application ID of up to eight characters. Using the Add Application Help display,
add the application to the OLH da tabase. Detailed instructions for doing so are provided in
your OLH User Manual.

A process module called OLHNHELP s included with the technical installation of OnLine
Help. Make a copy of this module under a separate name, such as OLHNHELP -XYZ.
(Substi tute your application ID for XYZ.) Tailor the appropriate statement in this new

module to move OXYZO to the field calledOLH -APPLIC -ID -GBL . No other modifications are
necessary.

NOTE: OLHNHELP should already be present in the same dictionary as your dia log
components. Refer to Part 6 of the install procedure (Section A or B, as appropriate) if you
are unable to locate this module.

Modify the ADSG definition for each dialog to be supported as follows:

a. Add the record called OLH -GLOBAL to the listi nthe New Copy/Work Record screen.
Do not mark this record New Copy.

b. Add the dialog response process OLHNHELP -XYZ. The Control Key is PF1 and the
Response Field Name is HELP . Execute On Edit Errors should be YES.

c. Generate the dialog.

For each dial og that has been modified in this fashion, OnLine Help is accessible at runtime.
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Help Key Options

The foregoing procedures presume consistent availability of the ~ PF1 key and the HELP
response name in the application to be supported. If such is notthe case, select either a different
PF key, a different response name, or both. The following considerations should be kept in mind:

Choice of a PF key.

1. OnLine Help users PF1 for help about its own displays.

2. If OLH is installed under a different PF ke vy, it is important to be consistent. Assign a single
PF key as the Help Key for the entire application. (This consideration is a user interface
issue, not a technical limitation.)

3. If no PF key is assigned, a response name must be assigned to OLH.

Choice of a Response Name.

1. OnLine Help displays recognize the command field entry HELP as the equivalent of PF1.
2. Be consistent across the entire application. (Interface issue, not a technical limitation.)

3. If no command field is provided on the us erOs application screens, or if no response name is
assigned, a PF key must be assigned to OLH.
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DoOs and DonOts

DO

DONOT

Pay attention to visual impact.  OLH
compresses out the extra spaces and blank
lines when it stores text.

DonOt allow text to appear Odense.O DonOt
be afraid to use plenty of Owhite spaceO for
effect.

Write the first page for users who need a
quick answer. Then go into greater detai |
and/or background on successive pages.

DonOt force the user to page needlessly,
looking for the most likely object of their
search.

Provide an example or two. Show
examples on the first page, if at all
possible.

DonOt bury the examples in text. DonOt
make the user hunt for the examples.

Lead the reader onward from one page to
the next. Use phrases such as OPage
forward to see
the last line.

.0 Or place OMoreEO of

DonOt break in the middle of a sentence.
The user may have to page back to re -read
the start of the sentence.

Provide actual contact information. Be
specific about whom to contact for more
help. If the point of contact should change,
the OLH text can be corrected quickly.

DonOt force the user to look offline for the
name and phone n umber of their support
person by giving only a job title.

Take advantage of the OLH levels of help
text. Use Screen -level help for explaining
cross-edits and for overall functionality.
Use the Application -level help to cover
release information and wher e to look
for new features.

Avoid discussing the details of individual
fields at the screen level.
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Use of Upper/Lower Case

Background

Most business applications are record -oriented in the way they treat data. Record -based systems
usually have no need to distinguish between upper case and lower case characters. As a result,
your system is most likely configured to routinely OfoldO all lower case letters of the alphabet to

their upper -case counterparts prior to storing a record of your entries.

By routinely storing all alphabetic values in upper  -case format, subsequent processing that
involves searching, matching and sorting of key information is greatly simplified.

It is possible to store text -oriented data, such as that used by OnLine Help, in  all-upper-case
format as well, but it tends to be more difficult to read. It simply looks uninteresting. Also, the
ability to CAPITALIZE a word for emphasis is lost.

Storing Upper/Lower Case

The entries made by the user while using OnLine Helpinanup  date mode will be stored in
upper/lower case format if your IDMS/DC session is established as follows:

After signing on to IDMS/DC and while still in the DC Task Code screen, issue the command:
DCUF SET UPLOW
The system should respond with:
IDMS DC 402009 UPLOW HAS BEEN SET

Now it is possible to run an application to gain access to OnLine Help, or OLH can be started
under its own task code, and an application chosen from the menu presented. It is imperative,
however, to capitalize all entries that the syst em must directly act upon.

For example, to run application XYZ, the normal lower -case entry ads xyz will have to be typed
in all caps: ADS XYZ.

Upon returning to the DC Task Code, the command DCUF SET UPPER can be issued to restore
the session to normal.

Some Important Cautions

If OLH is accessed via an application after setting the UPLOW condition, do not use the
application for update purposes. Mixing lower -case data into the applicationOs database can
cause serious problems for programs that are not d esigned to expect such data.

While in OnLine Help the use of lower case should generally be restricted to the text area of the
display. When adding a new application, screen or field to the OLH database, be certain to
capitalize the key value in each case . Otherwise, in the case of screens, OLH will not recognize
the identity of the current host screen passed to it at runtime.

If a fieldOs Full Name has been stored in upper/lower format, users will not be able to switch
among documented fields by keying t he name on the Field Help display. Their entries will
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always be folded to upper case and will therefore never match the stored name for the field of
interest.

IMPORTANT : If a password is added in the Add Application Help display or changed in the
Update Application Help display, do not use lower case. Users will not be able to supply the
correct value.

If the >> Command Field in OLH (or the comparable field in the relevant application) is used, be
sure to type the command in caps. Otherwise, the followi ng message will be displayed:

INVALID RESPONSE. PLEASE TRY AGAIN.
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Appendix C: Batch Reports

Overview

Writers of OLH -based documentation may wish to obtain a printed copy of their work to date.
Three reports are available for this purpose: the OLH Application Report, the OLH Screen
Report, and the OLH Field Report. A fourth report displays fields in OLH along with
information as to which application owns and/or shares the field.

In addition, documentation th at has been written during development of an application may
need to be loaded to a separate production database area. Programs that will unload and reload
all or part of an applicationOs help data are included on the installation tape for this purpose.
Refer to the OLH Install Manual or the OLH/Batch User Manual for details. All JCL samples
shown here are included in the install tape.

Application Report (OLHP010)

The OLH Application Report consists of the application  -level help text, an alphabetical i st of
documented screens, followed by an alphabetical list of documented fields. Audit trail
information (written -by, date, update -by, date) is shown for each line item.

OLH SUMMARY REPORT 03/15/88 PAGE 1
APPLICATION ID: OLHHELP *HELP ABOUT ONLINE HE LP **

TEXT WRITTEN BY: CTW ON: 03/17/87
UPDATED BY: JKG ON: 07/21/87

APPLICATION TEXT:
About Online Help as an applicationE
Online Help (Release 1.5)

© 1987, Data Base Architects, Inc.
All Rights Reserved

If you have any commen ts about this documentation or software, please
address them to Data Base Architects, Inc. Product Development Dept.,
1195 Park Ave Suite 206, Emeryville CA 94608. (510) 658 - 9900

Please page forwardE

(text listing continues)

Data Base Architects, the DBA logo, Online Help and OLH are trademarks of
Data Base Architects, Inc. ADS/Online is a trademark of Cullinet

Software Inc.

---------- END OF TEXT----------
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Sample OLH Application Report (continued)

OLH SUMMARY REPORT

SCREEN LIST WRITTEN BY  DATE
OLHDHOST SELECT APPLICATION FCB 5/12/87
OLHDOOO  APPLICATION HELP JKG 4/16/87
OLHD010 UPDATE APPLICATION HELP RJG 5/27/87

(list continues)

OLH SUMMARY REPORT

FIELD LIST SHARE TYPE WRITTEN BY DATE
APPLICATION ID OLH HELP RJG 5/27/87
APPLICATION NAME JKG 5/07/87
AUDIT TRAIL INFORMATION  SHARED RJG 5/27/87

(list continues)

03/15/88 PAGE 3

UPDATED BY DATE

RJG 5/28/87
RJG 6/01/87
RJG 5/28/87

03/15/88 PAGE 4

UPDATED BY DATE

RJG 5/28/87
RJG 6/01/87
RJG 6/01/87

SHARE TYPE: If the field is shared by multiple applications, the field will have one of the
following: an application ID for its own application, or the word OsharedO if more than one

application has access to it, and the owner is reporting it.
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Screen Report (OLHP020)

The OLH Screen Report provides a listing for each screen within the application, giving the
screen text followed by a list of associated fields in row -column order. Audit trail information
(written -by, date, updated -by, date) is shown for each screen.

OLH SCREEN REPORT 03/15/88 PAGE 1
APPLICATION ID: OLHHELP  ** HELP ABOUT ONLINE HELP **
SCREEN: OLHDHOST SELECT APPLICATION
MAP : OLHMHOST
TEXT WRITTEN BY: FCB ON: 05/12/87
UPDATEDBY: JKG ON: 05/28/87
SCREEN TEXT:

Help about the SELECT APP LICATION display...

KEY COMMANDRESULT

PF1 HELP Produces this display

PF3 SCRN Select Application Screen (selection required)

PF4 MOD Update Application Help (selection & password reqOd)

PF7 BWD Page backward (available only if shown on display)

PF8 FWD Page forward © O O O )
PF9 ADD  Add Application Help display (password required)

(text listing continues)

---------- END OF TEXT----------
OLH SCREEN REPORT 03/15/88 PA GE 2

ROW COL LEN FIELD NAME

1 2 8 OLH DIALOG ID

1 27 28 APPLICATION NAME

2 12 8 PASSWORD INPUT FIELD

2 29 28 SCREEN TITLE

2 65 8 OLH COMMAND FIELD

3 1 80 SYSTEM MESSAGE LINE

7 3 1 SELECT FIELD

7 7 8 APPLICATION ID

7 18 32 APPLICATION NAME

(list continues)
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Field Report (OLHPO030)

The OLH Field Report provides a listing for each field, giving the field text, Audit trail
information (written -by, date, updated -by, date) and an alphabetical list of associated screens.
The row -column placement of the field is shown for each listed screen.

OLH FIELD REPORT 03/15/88 PAGE 1
APPLICATION ID: OLHHELP *HELP ABOUT ONLINE HELP **
FIELD : APPLICATION ID
ELEMENT: OLH APPLIC-ID
TEXT WRITTEN BY: RJG ON: 05/27/87
UPDATEDBY: RJG ON: 05/ 28/87

FIELD TEXT:

The Application ID is a key value consisting of up to eight characters.
It uniquely identifies each application documented in the OLH database.

The Application ID is identical to that established for an ADSA - defined
application. If ADSA is not used for the given application, the ID must
match that which the individual dialogs/programs will pass to OLH at
runtime.
---------- END OF TEXT----------
ROW COL LEN SCREEN TITLE
5 13 8 OLHDO020 ADD APPLICATION HELP
5 13 8 OLHDOD UPDATE APPLICATION FIELD
5 13 8 OLHDHOST SELECT APPLICATION
21 7 8 OLHDHOST SELECT APPLICATION
20 7 8 OLHDHOST SELECT APPLICATION
19 7 8 OLHDHOST SELECT APPLICATION

(list continues)
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Field Reference Report (OLHP040)

The OLH Field Reference Report displays where -used information about fields in OLH. It
displays fields in OLH along with information as to what application owns and/or shares the

field. There are two options to running the report. The report can display information about
every field in OLH or only those fields that are shared. The report always shows the name of the
field, which application created (owns) the field and all applications that share the field.

REPORT NO. 04 OLH SHARED FIELD REFERENCE REPORT 03/15/88 PAGE 1

FIELD NA ME OWNERID  APPLICATION USED DESCRIPTION
bbbbbbbPbPbEDODDODODODODODODDDDDDDDDDDDODODODEDDDDDDDDDODODODEDDDDDDDDDDDDDDDD

CURSOR ROW OLHHELP DEMOLH DEMO OLH APPLICATION
OLHHELP *HELP ABOUT ONLINE HELP**

DEBUGGING DECOBOL  OLXF000B OLXF000B OLX IDMS PROGRAMIING
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Sample Job Control Language (JCL)

A listing of the JCL to run the COBOL -based reports follows. It is also provided with the
installation datasets on the OLH product tape.

Modify the RPTPGM to identify the particular report (OLHP010, OLHP 020 or OLHPO030).

The parameter statement APPLICATION=* generates a report for all applications in the OLH
area. APPLICATION=XYZ* would cause only those with XYZ as the leading characters of the
application ID to be selected. APPLICATION=XYZ123 would sele ct only the data for the single
application named.

It is possible to append additional APPLICATION= statements in order to report on some
combination of documented applications. Each APPLICATION= statement must start in
column 1.

//IJOBNAME JOB (ACCT, R OOM), OLHRPT, CLASS=A, MSGCLASS=X, TIME=(,30)

/IOLHRPT  PROC LOADLB1=0IDMS.TST.SYS.LOADLIBO,

/i LOADLB2=0OIDMS.TST.LOADO,

/i SYSCTL=0OIMDS.TST.SYSCTLO,

/i STEPLIB=OYOUR.LOAD.LIBRARYO,

/i CDMSLIB=OCDMS.LOADLIBO,

/i RPTPGM=00OLHP0100

/ISTEP1 EXEC PGM=&RPTPGM, REION=1024K, PARM=OTSTDICTO < --provide
/ISTEPLIB DD DSN=&LOADLIB1, DISP=SHR name Of secondary
/i DD DSN=&LOADLIB2, DISP=SHR dictionary if OLH
I DD DSN=&CDMSLIB, DISP=SHR not installed in
/ICDMSLIB DD DSN=&CDMSLIB, DISP=SHR primary

/ISYSCTL DD DSN=&SYSCTLDISP=SHR dictionary

/ISYSLST DD SYSOUT=*
/ISYSOUT DD SYSOUT=*
/ISYSPRINT DD SYSOUT=*
/IREPORT DD SYSOUT=*
/ISYSUDUMP DD DUMMY

/I PEND

/IRUN EXEC OLHRPT
//IOLHPARM DD *
APPLICATION=*
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A sample JCL for OLHP040 appears below.

/IJOBNAME JOB (A CCT,ROOM), OLHP040, CLASS=A, MSGCLASS=X
//IOLHP040 PROC LOADLB1=0OIDMS.TST,SYS.LOADLIBO,

/i LOADLB2=0OIDMS.TST.LOADO,

/i LOADLB3=0YOUR.LOAD.LIBRARYO
/i SYSCTL=OIDMS.TST.SYSCTLO,

Il SYSIN=Oyour.OLH.SRCLIB(sort)0,

/i DUNIT=06DISKO

/i DVOL=OVOLSERO

/ISTEP1 EXEC PGM=0OLHP040, REGION=1024K
/ISTEPLIB DD DSN=&LOADLB1,DISP=SHR

I DD DSN=&LOADLB2,DISP=SHR

I DDDSN=&LOADLB3,DISP=SHR

/ISYSCTL DD DSN=&SYSCTL,DISP=SHR
/ISTSLST DD SYSOUT=*

/ISYSOUT DD SYSOUT=*

/IEXTRACT DD DSN=&&EXT,DISP=(,PASS,DELETE),

" UNIT=&DUNIT,

" SPACE=(TRK,(300,30),RLSE),

" VOL=SER=&DVOL,

" DCB=(LRECL=100,BLKSIZE=9000,RECFM=FB),

I*

/ISTEPO2  EXEC PGM=SORT

/[SORTIN DD DSN=&&EXT,DISP=(,PASS,)
/ISORTOUT DD DSN=&&SORT,DISP=(,PASS),

" UNIT=&DUNIT,

" SPACE=(TRK,(300,30),RLSE),

" VOL=SER=&DVOL,

" DCB=(LRECL=100,BLKSIZE=9000,RECFM=FB),

/ISORTLIB DD DSN=SYS1.SORTLIB,DISP=SHR
//[SORTWKO1 DD UNIT=SYSDA,SPACE=(CYL, (20,10))
/ISORTWKO02 DD UNIT=SYSDA,SPACE=(CYL, (20,10))
//[SORTWKO03 DD UNIT=SYSDA,SPACE=(CYL, (20,10))
/ISORTWKO04 DD UNIT=SYSDASPACE=(CYL, (20,10))
/I[SORTMSG DD SYSOUT=T

/ISYSOUT DD SYSOUT=T

I*

/ISYSIN DDDSN=&SYSIN,DISP=SHR

I* SORT FIELDS=(1,48,CH,A)

I*

/ISTEP3 EXEC PGM=0LHP041, REGION=1024K
/ISTEPLIB DD DSN=&LOADLB1,DISP=SHR

I DD DSN=&LOADLB2,DISP=SHR

I DD DSN=&LOADB3,DISP=SHR

/ISYSLST DD SYSOUT=*

/ISYSOUT DD SYSOUT=*

/ISYSPRINT DD SYSOUT=*

/I[EXTRACT DD DSN=&&SORT,DISP=0OLD

//IREPORT DD SYSOUT=*

/ISYSUDUMP DD DUMMY

I PEND

/IRUN EXEC OLHP040
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Appendix D: System Messages

A Fl ELD ALREADY EXISTS AT THIS LOCATION
The row -column values entered match that of an existing line item.

Correct the entries or press Clear (RTN) to omit the update.

APPLICATION ADDED
Confidence message only.

Proceed with the next valid action.

APPLICATION A LREADY EXISTS

The Add transaction cannot be accepted with the Application ID shown. There is already
one documented under that ID.

Correct the spelling of the ID and resubmit. Or press Clear (RTN) to return to the prior
display.

APPLICATION DELETED
Confidence message only.

Proceed with the next valid action.

APPLICATION HAS NO TEXT

The application record exists in the OLH database, but has no text stored for it. This
situation can occur for applications documented under a prior release of OLH.

Press PF4 (MOD) to switch to the Update display and add text. Or choose another valid
action.

APPLICATION NOT DOCUMENTED

The host application has not yet been documented in OLH. No application on file for the
Application ID passed by the calling process.

Press Clear (RTN) to return to the host screen.

APPLICATION TEXT WAS DELETED BY ANOTHER USER

OLH is unable to proceed with the current display due to another userQOs deletion of the
application -level text from the OLH database.

Choose another valid action or press C lear (RTN) to return to a prior display.
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APPLICATION UPDATED
Confidence message only.

Proceed with the next valid action.

APPLICATION WAS DELETED BY ANOTHER USER

OLH is unable to proceed with the current display due to another userOs deletion of the
curre nt application from the OLH database.

Press Clear (RTN) or PA1 (QUIT) to leave the help session.

BLANK PAGE, CANNOT SCROLL FORWARD

An attempt to page forward in an Add/Update display was made, but the currently shown
page contains no text.

At least one cha racter must be keyed on any one of the lines before it is possible to page
forward. If text exists on subsequent pages, delete lines using PF6 (DROP) untila non -
blank line has been moved up to the current display. Or press Clear (RTN) to omit the
update and return to the prior display.

EITHER APPLIC -ID OR COPY -TEXT MAY BE ENTERED; BUT NOT BOTH

An attempt was made to copy another applicationOs text. This is not allowed.

Proceed with next valid action.

FIELD ADDED
Confidence message only.

Proceed with the next valid action.

FIELD ADDED AND SHARED
Confidence message only.

Proceed with the next valid action.

FIELD ALREADY EXISTS

The Add transaction cannot be accepted with the Field Full Name shown. There is already
one documented under that name.

Correct th e spelling of the Full Name and resubmit. Or press Clear (RTN) to return to prior
display.

FIELD DELETED
Confidence message only.

Proceed with the next valid action.
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FIELD DOES NOT EXIST
The key value entered in the Field Full Name field is not on file fo  r the current application.

Check spelling. If using UPLOW mode, be sure to enter the value in upper case.

FIELD DROPPED
Confidence message. The selected line item has been removed from the list.

Proceed with another valid action.

FIELD HAS NO TEXT

The field record exists in the OLH database, but has no text stored for it. This situation
should never occur.

Press PF4 (MOD) to switch to the Update display and add text (or delete the field). Or
choose another valid action.

FIELD INSERTED
Confidence message. The selected line item has been added to the list.

Proceed with another valid action.

FIELD IS SHARED - - CANNOT CHANGE FIELD NAME
A field name cannot be changed when the field is shared.

Proceed with another valid action.

FIELD LENGTH CHANGED

Confiden ce message. The selected line itemOs field length has been adjusted successfully.
No overlap exists with other fields.

Proceed with another valid action.

FIELD LOCATION EXCEEDS SCREEN LENGTH
The length specified extends beyond the last line of the screen

Correct the entries or press Clear (RTN) to omit the update.

FIELD LOCATION OVERLAPS ANOTHER FIELD
The row -column -length specified collides with an existing line item.

Correct the entries or press Clear (RTN) to omit the update.

FIELD MUST EXIST BEFORE | T CAN BE INSERTED
The Field Full Name provided is not on file for the current application.

Check the spelling. You can switch to the Select Application Field display to view a
complete list of documented fields. Or press Clear (RTN) to omit the update.
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FIELD NOT FOUND IN SPECIFIED APPLICATION
The key value entered in the field full name is not on file for the specified application.

Check the spelling of both values. If using UPLOW mode, be sure to enter the value in upper
case.

FIELD NAME NOT FOUND DPOSI TIONING TO FIRST FIELD NAME

Advisory only. The value entered in the search field does not match any on file and there
are none higher in the alphabetic sequence. The display has been rebuilt starting with the
first field in the sequence.

Proceed with ma king a selection or choose another valid action.

FIELD NAME NOT FOUND DPOSITIONING TO NEXT FIELD NAME

Advisory only. The value entered in the search field does not match any on file. The display
has been rebuilt starting with the next field in alphabeti C sequence.

Proceed with making a selection or choose another valid selection.

FIELD RELOCATED

Confidence message. The selected line item has been updated and the display has been
rebuilt to reflect the new sequence.

Proceed with another valid action.

FIE LD TEXT WAS DELETED BY ANOTHER USER

OLH is unable to proceed with the current display due to another userOs deletion of the field
level text from the OLH database.

Choose another valid action or press Clear (RTN) to return to a prior display.

FIELD UPDATE D
Confidence message only.

Proceed with the next valid action.

FIELD WAS DELETED BY ANOTHER USER

OLH is unable to proceed with the current display due to another userQOs deletion of the
current field from the OLH database.

Choose another valid action or pr ess Clear (RTN) to return to a prior display.

HELP APPLICATION HAS BEEN DELETED FROM DATABASE

OLH was attempting to verify the password that was just entered against the OLH master
password, but the OLHHELP (Help About OLH) application cannot be found on f ile. This
situation should not occur, given that deletion of this particular application is not allowed

from within OLH.

Review your OLH installation procedures to assure that the OLH help data has been loaded.
Refer to Appendix B of this manual.
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HELP NO T YET AVAILABLE FOR THE PRIOR SCREEN. PRESS CLEAR TO RETURN

The host screen from which help was requested has not yet been modified to pass the
identifying information needed by OLH.

Press Clear (RTN) to resume the host screen.

INVALID COLUMN VALUE
The column value entered is outside the range of 1 through 80.

Correct the entry or press Clear (RTN) to omit the update.

INVALID LENGTH VALUE
The length value entered is outside the range of 1 through 1920.

Correct the entry or press Clear (RTN) to omitthe u  pdate.

INVALID LINE FOR TEXT INSERTION
The cursor was not in the text area when attempt was made to insert a line.

Move the cursor to one of the lines in the text area and press the insert key again. If using
the INSERT command instead of the control key, be sure to move the cursor to the proper
line of text before pressing Enter.

INVALID LINE FOR TEXT LINE DELETION
The cursor was not in the text area when an attempt was made to drop a line.

Move the cursor to one of the lines in the text area and press th e drop key again. If using
the DROP command instead of the control key, be sure to move the cursor to the proper line
of text before pressing Enter.

INVALID ROW VALUE

The row value entered is outside the range 1 through 24.

Correct the entry or press Clea r (RTN) to omit the update.

LOCATION NOT CHANGED

Advisory only. No change was detected in the values entered as compared to those that
already exist for the line item.

Proceed with another valid action.

NO [APPLICATIONS/SCREENS/FIELDS] DOCUMENTED

Advisory only. Not an error. There are no line items to show in the present selection
display.

Press Clear (RTN) to return to the prior display or take another valid action, other than
making a selection.
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NO FIELDS ASSOCIATED WITH THIS SCREEN

Advisory only. Non e of the documented fields can as yet be accessed directly from the
corresponding host screen.

Press PF6 (insert) to add one of the documented fields to the list or choose another valid
action.

NOT A VALID RESPONSE - - KEYS LISTED BELOW

A shared field cann ot be updated by the current application unless it is the owner
application.

Proceed with next valid action.

ONE LINE OF TEXT IS REQUIRED FOR AN [APPLICATION/SCREEN/FIELD]
The text area was completely blank upon submission of the add/update.

Type in some amount of text before submitting. Otherwise, press Clear to omit the update
and return to the prior display.

If the intent is to remove the application, screen or field entirely, key ODELETEO in the >>
Command Field and press Enter. Note that deletinga  screen or field will also remove any
associations that exist for it. Refer to the documentation in Chapter 4 of this manual for
more detail about associating fields and about the delete operation.

PASSWORD NOT MATCHED

The password that was entered does n ot match that stored for the current application in the
OLH database.

Key in the correct password and press Enter again. (If attempting to access the Add
Application Help display, it is necessary to supply the update password for the OnLine Help
applicati on itself.) If the password is not known, the requested update display/action is not
accessible. Press Clear (RTN) to restore the normal display.

PLEASE ENTER DATA
Default message for all Add displays. No error exists.
Supply identifying information and  help text before submitting. Or press Clear (RTN) to
return to prior display.

PLEASE ENTER FIELD FULL NAME
The Field Full Name is blank. The insert action cannot be completed without it.
Provide the Full Name for the documented field to be associated wi  th the screen at the row -
column -length indicated. Or press Clear (RTN) to omit the update.

PLEASE MAKE A SELECTION
Default message. Not an error.

Mark any line item presented and press enter.
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PLEASE SUPPLY PASSWORD
The password field is being presented f or fill -in.
Supply the correct password and press Enter. If the password is not known, the requested
update display/action is not accessible. Press Clear (RTN) to restore the normal display.
PLEASE SUPPLY REQUIRED DATA
One or more required fields on the present display are blank.

Provide the minimum entries and press Enter or choose another valid action.

REQUEST INVALID WHILE EXECUTING HELP ABOUT OLH

Attempt was made to initiate an update action while in Help about OLH. Help About OLH
cannot be updated w hile in a help session for any other application.

Choose another valid action or press Clear (RTN) to return to a prior display. To update the
help information for OLH, the application OLHHELP must be selected from the Select
Application display.

SCREEN A DDED

Confidence message only.

Proceed with the next valid action.

SCREEN ALREADY EXISTS

The Add transaction cannot be accepted with the Screen ID shown. There is already one
documented under that ID.

Correct the spelling of the ID and resubmit. Or press  Clear (RTN) to return to the prior
display.

SCREEN DELETED
Confidence message only.

Proceed with the next valid action.

SCREEN DOES NOT EXIST
The key value entered in the Screen ID field is not on file for the current application.

Check the spelling. If u sing UPLOW mode, be sure to enter the value in upper case.

SCREEN HAS NO TEXT

The screen record exists in the OLH database, but has not text stored for it. This situation
can occur for screens documented under a prior release of OLH.

Press PF4 (MOD) to sw itch to the Update display and add text (or delete the screen). Or
choose another valid action.
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SCREEN ID NOT FOUND  BPOSITIONING TO FIRST SCREEN ID

Advisory only. The value entered in the search field does not match any on file and there
are none higher in the alphabetic sequence. The display has been rebuilt starting with the
first screen in the sequence.

Proceed with making a selection or choose another valid action.

SCREEN ID NOT FOUND  BPOSITIONING TO NEXT SCREEN ID

Advisory only. The value entere d in the search field does not match any on file. The display
has been rebuilt starting with the next screen in alphabetic sequence.

Proceed with making a selection or choose another valid action.

SCREEN NOT DOCUMENTED

The host screen has not yet been doc umented in OLH. No screen is on file for the Screen ID
passed by the calling process.

Press PF4 (MOD) and supply the update password to proceed with adding the
documentation. Or choose any other valid action.

SCREEN TEXT ADDED AND ASSOCIATIONS ADDED

Confidence message indicating that the WITH ASSOC option has been acted upon as
requested.

Proceed with the next valid action.

SCREEN TEXT WAS DELETED BY ANOTHER USER

OLH is unable to proceed with the current display due to another userQOs deletion of the
screen-level text that was being displayed.

Choose another valid action or press Clear (RTN) to return to a prior display.

SCREEN UPDATED
Confidence message only.

Proceed with the next valid action.

SCREEN WAS DELETED BY ANOTHER USER

OLH is unable to proceed wi th the current display due to another userOs deletion of the
current screen from the OLH database.

Choose another valid action or press Clear (RTN) to return to a prior display.

SHARED FIELD CAN ONLY BE MODIFIED BY THE OWNER APPLIC ID
Fields that are share d can only be modified by the application owner.

Proceed with the next valid action.
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THE SPECIFIED APPLICATION ID DOES NOT EXIST
The key value entered in Application ID is not on file.

Check the spelling. If using UPLOW mode, be sure to enter the value in upper case.

SUPPLY LOCATION AND FIELD FULL NAME
Default message. Insert operation in progress.
Provide the values for each component of the new line item and press Enter. Or press Clear
(RTN) to omit the update.
SUPPLY LOCATION INFORMATION
Default messa ge. Confirms that a relocate action is in progress.
Fill in (or correct) the values for row, column and length and press Enter. Press Clear (RTN)
to omit the update.
TEMPORARY RESOURCE SHORTAGE, HELP ABOUT OLH NOT AVAILABLE
Insufficient temporary (scratc h) storage is available to execute Help About OLH.

Choose another valid action or press Clear (RTN) to return to a prior display.

TEMPORARY SCRATCH RESOURCE SHORTAGE. TRANSACTION DISCARDED
Insufficient temporary (scratch) storage is available to executet  he requested action.

Choose another valid action or press Clear (RTN) to return to a prior display.

THANK YOU FOR USING HELP ABOUT OLH
Confidence message only. The original OLH session display has been restored.

No action required.

UNABLE TO RESTORE FROM HELP ABOUT OLH

The scratch record(s) needed to restore the original OLH session display could not be found.
This message is presented in lieu of triggering an abend of the entire session.

Report this occurrence to your Database Administrator or other desi  gnated point of contact.

Press Clear (RTN) to resume your application screen.

UNACCEPTABLE RESPONSE OR REQUIRED FIELDS MISSING

An invalid control key was pressed in a display that has one or more fields defined as
required (i.e., blanks not allowed).

Press one of the valid keys or key one of the valid commands in the >> Command Field and
press Enter. Correct the required field entries if appropriate for the action being taken.
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Installation
Add Application Help display, 50
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Getting Started, 10
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